TOWN OF DAVIE
TOWN COUNCIL AGENDA REPORT

TO: Mayor and Councilmembers
FROM/PHONE: William W. Ackerman, CPA, Budget & Finance Director/797-1050
PREPARED BY:  William W. Ackerman, CPA, Budget & Finance Director/797-1050
SUBJECT: Resolution
AFFECTED DISTRICT: N/A
ITEM REQUEST: Schedule for Council Meeting
TITLE OF AGENDA ITEM: AGREEMENT - A RESOLUTION OF THE TOWN OF DAVIE,
FLORIDA, AUTHORIZING THE APPROPRIATE TOWN OFFICIALS TO EXECUTE A
TREASURY MANAGEMENT SERVICES AGREEMENT WITH SUNTRUST BANK, AND
PROVIDING AN EFFECTIVE DATE. ($60,000)
REPORT IN BRIEF: The accompanying resolution is necessary to authorize the execution of the
agreement between the Town and SunTrust Bank for banking services. The Town's practice is to
evaluate treasury management services approximately every five years by going through a competitive
request for proposal process. The Town Council previously ratified staff's first place ranking of
SunTrust's proposal via resolution R-2008-105. Negotiations between the Town and SunTrust were
successful and the resulting agreement is attached as Exhibit A to the resolution.
PREVIOUS ACTIONS: R-2008-105, selecting SunTrust for banking services.
CONCURRENCES: The Town Attorney has reviewed the agreement.
FISCAL IMPACT: Yes
Has request been budgeted? Yes
If yes, expected cost: $60,000.00
Account Name: Bank Service Fees, 001-9810-519-0592
RECOMMENDATION(S): Motion to approve the resolution

Attachment(s): Resolution and Exhibit “A”



RESOLUTION NO.

A RESOLUTION OF THE TOWN OF DAVIE, FLORIDA, AUTHORIZING THE
APPROPRIATE TOWN OFFICIALS TO EXECUTE A TREASURY MANAGEMENT
SERVICES AGREEMENT WITH SUNTRUST BANK, AND PROVIDING AN
EFFECTIVE DATE.

WHEREAS, the Town solicited sealed proposals for Banking Services; and

WHEREAS, after having solicited proposals from financial institutions and having selected
SunTrust Bank as the most responsive to the Town’s treasury management requirements, it is in the best
interest of the Town of Davie to maintain its accounts at SunTrust Bank, and

WHEREAS, it is in the Town’s best interest to execute an agreement for such services.

NOW, THEREFORE, BE IT RESOLVED BY THE TOWN COUNCIL OF THE TOWN OF
DAVIE, FLORIDA:

SECTION 1. The Town Council hereby approves the agreement with SunTrust Bank, attached
hereto as Exhibit “A,” and authorizes its execution by the Mayor and other Town Officials as
appropriate.

SECTION 2. This resolution shall take effect immediately upon its passage and adoption.

PASSED AND ADOPTED THIS DAY OF , 2008.
MAYOR/COUNCILMEMBER

ATTEST:

TOWN CLERK

APPROVED THIS DAY OF , 2008.




EXHIBIT “A”
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SUNTRUST

TREASURY MANAGEMENT SERVICES MASTER AGREEMENT

i. Intreduction. SunTrust Bank offers a full range of treasury management services to our clients under the terms and
conditions set forth in this master agreement and the other documents described below. Throughout this master agreement,
SunTrust Bank is referred to as “we” or “us,” the treasury management services that we offer are referred to as the “services,”
this master agreement and the other documents described below are together referred to as the “agreement” and the person or
entity using any of the services is referred to as “you.”

When vou sign a service schedule regarding any service or a delegation of authority you are agreeing to be bound by
the terms and conditions of the agreement. In addition, if you use or attempt to use any service, you are agreeing to be bound
by the terms and conditions of the agreement relating to that service, even if you have not signed the service schedule for that
service. In either event, the agreement is a legally binding contract that can only be changed as provided in this master
agreement,

2, Organization of Agreement. As indicated above, the agreement is made up of several documents, each of which
serves a special purpose. The relevant documents and their purposes are as follows:

e Service Schedules. The service schedule for a service describes the nature and scope of the service as well as the
specific terms and conditions relating to that service.

¢ Master Agreement. This master agreement sets forth the rights and responsibilities that you and we have with
respect to the services that we offer and addresses issues that are common to all services.

e Town of Davie’s Reguest for Proposals, Banking Services, B-08-47, as amended by the Bank’s Proposal.

e Delegation of Authority. The delegation of authority is completed when vou elect o take advantage of the
convenience of delegating authority concerning the services within your company.

& Implementation/Setup Forms. The implementation/setup forms provide operatiopal information concerning the
services that you have elected to use.

& Software Materials. We may grant to you a nonexclusive, nontransferable, limited license or sublicense to use one
or more software programs with certain services. There may also be a separate license agreement and/or user
manual for some of those software programs. The agreement and any applicable separate license agreement and
user manua} set forth the terms and conditions refating to your right to use those software programs and important
instructions and requirements for their use. Those software programs and these other jtems are ali part of the
software materials.

& Rules and Regulations. The rules and regulations for deposit accounts that you maintain with us in connection
with vour utilization of a service set forth the terms and conditions relating to the establishment, maintenance and
operation of your deposit accounts.

If there is any inconsistency on a parficular issue among the documents that make up the agreement, the documents
will control that particular issue in the order set forth from top to bottom above.

3. Amendments. We may change or add to the terms and conditions of this master agreement by giving you 30
calendar days’ prior writien notice and we may change or add to the terms and conditions of any service schedule (including
changing any of your service option selections) by giving you 10 calendar days prior writien notice. We may change the
information on the implementation/setup forms without giving you notice. If you continue te use a service after the change
becomes effective, you are bound by the changed or new terms and conditions, If the change or addition to any terms and
conditions is required by applicable law, clearing house rules or funds transfer system rules, or if we believe that the change
is necessary for the security or integrity of the systems that we use in performing services for you, we may change or add to
the terms and conditions in this masier agreement or any service schedule by giving you notice promptly after we make the
change. In that case, you are bound by the changed or new terms and conditions unless you terminate your use of the
relevant services immediately after you receive our notice of the change. We may change or add to the terms of the software
materials or the rules and regulations by following the procedures set forth in those documents,
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4, Services, You may use any of the services that we have agreed to perform for you. If you attempt to use a service
that we have not agreed to perform for you, we may refuse to perform that service. We may also delay and/or refuse to
" process any item, transaction or instruction with respect to a service which (a) does not comply with the terms and conditions
of the agreement relating fo that particular service, (b) is not complete, correct and current, (c) is greater in frequency or
number than is permitted for the relevant account or service, (d) is for an amount that is less than the minimum amount
permitted for the relevant account or service, {¢) relates to an account that has been closed or exceeds the amount of available
funds in the relevant account (or would reduce the balance of the available funds in the relevant account below any required .
minimum balance), unless we have agreed to extend you credit in a separate written agreement and you have met all of the
conditions to access credit that is available under that separate written agreement, (f) we believe in good faith is not genuine,
conflicts with another instruction or relates to funds or an account over which there is a dispute or restriction on withdrawal,
{g) we suspect results from a breach in the confidentiality of a security procedure or authorization code or relates to an
account or service that we suspect is being used for, or is the target of, fraudulent or illegal activity, or (h) might cause us to
violate applicable law or otherwise expose us to liability.

5. Overdrafts. As noted above, we may delay and/or refuse to process any ifem, transaction or instruction that
exceeds the amount of available funds in the relevant account {or would reduce the balance of the available funds in the
relevant account below any required minimum balance}. If we decide in our discretion {o process an item, transaction or
instruction that exceeds the amount of available funds in the relevant account {or would reduce the balance of the available
funds in the relevant account below any required minimuwm balance), you agree to reimburse us on demand for (a) the full
amount of any overdraft or other shortfali created by that item, transaction or instruction, (b) all overdraft fees and charges
we may impose from time to time, (c) interest on the amount of the overdraft or other shortfall at the rate we may impose
from time to time for the day the overdraft or other shortfall was created and for each following day until the overdraft or
other shortfall has been paid, and {d) all costs and expenses (including, without limitation, attorney’s fees} we incur in
collecting the overdraft or other shortfall, or any fees, charges or interest relating to it, from you.

6. Security Procedures and Authorization Codes. Some of the services require you to implement appropriate
security procedures that are described in the service schedules for those services. The secunty procedures are designed to
verify the authenticity of instructions that we receive and to contro! access to information and services. They are not
designed to detect errors m the content or transmission of instructions or information, We may rely on the security
procedures to control access to information and services and to determine whether any instructions we receive are authorized.
You will be bound by all instructions issued in vour name and accepted by us in compliance with the applicable security
procedures, whether or not you or one of your authorized persons actually authorized those instructions. The security
procedures may require the use of PINs, user ID numbers, passwords, test keys, algorithms or other cedes, all of which are
referred to as “avthorization codes.” In some cases, we will provide ali of the authorization codes (which, for some services,
may be the same for multiple users). In these cases, we will either give the authorization codes directly to your users or we
will give them to the person within vour company that vou have designated as your “contact.” Your contact is then
responsible for distributing the authorization codes to your users. In other cases, you will be required to appeint a person
within your company whe has the authority to determine who is permitted to use certain services on your behalf. That
individual is referred to as your “security administrator.” In these cases, we may give your confact or security administrator
the authorization codes or a portion of the authorization codes with the rest of the authorization codes going to another
contact or security administrator, If we do not give all of the authorization codes to a single security administrator, your
security administrator must obtain the other portions of the authorization codes from the other contact or security
administrator who received them. After obtaining the other portions of the authorization codes, your security administrator is
responsible for creating and providing authorization codes for and establishing limits on each user’s authority to initiate
transactions, access information and use services on your behalf, Some services give you the option of designating more than
one contact and/or security administrator. You are completely responsible for controlling access to and maintaining the
confidentiality of the security procedures and authorization codes and you must promptly repoit any breach of that
confidentiality to us. You are also completely responsible for the actions of your contacts, your security administrators, any
users to whom we or vour contacts or security adminisirators have provided authorization codes and any other person who

has obtained access to your authorization codes. In some cases, a third party vendor may provide the authorization codes on
our behalf.

7. Authorized Persons. The individuals who have authority to give ug imstructions, access information and use
services on your behalf are those that are reflected in your delegation of authority, if you have executed one, or any other
separate writien resolution or other document relating to the services that you have given us. In addition, if you use a service
that involves authorization codes, any persen giving us an appropriate authorization code will be deemed to have authority to
give us instructions, access information and use services on your behalf, even if he or she is not otherwise designated as
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having authority to do so. You may also authorize third party processors and other agents to give us instructions, access
information and use services on your behalf. We may act upon any oral or written instractions we receive that we believe in
good faith to have been given by an authorized person {including instructions sent by facsimiie or other electronic method).
We are authorized to follow the instructions of your contact, your security administrator or any person designated as having
authority {0 act on your behalf (or that gives us or uses an appropriate authorization code) until we receive written notice that
his or her authority (or authorization code) has been terminated and we have had a reasonable time to act upon that notice. At
our option, we may require written confirmation of instructions that are given orally or by facsimile.

8. Our Online Services and Software Materials.

(A) Use of Online Services. We offer several online services (including data transmission services) that
allow you to electronically access information concerning your accounts, give us instructions regarding certain transactions
with respect to your accounts and use of the services, and ransmit and receive data files to or from us. We can also use
online services to electronically provide you reports, confirmations, statements and other information regarding your
accounts and use of the services. The instructions that vou can give us through online services vary by service. These online
services may require you to comply with various security procedures and to use anthorization codes. You agree to provide us
with all information we request to enable us to activate your ability to use online services. Some of the online services have
specific formatting and other technical requirements, as we may specify from time to time. You agree to comply with these
requirements when using the online services and to allow us to test and approve your setup for an online service or data
transmission service before you begin using it. Several of the online services may also require you to use software that we
license or sublicense to you. Your use of that software is subject to the terms of the license agreement that accompanies it.

(B) Nonexclusive License, Your rights in the online services and software materials are limited to a
nonexclusive license to use them solely in connection with your use of the services for your internal business purposes. You
may not transfer or assign any of your rights with respect to the license, and the license will be automatically revoked if the
agreement is terminated generally or with respect to the particular service to which the online services or software materials
relate. If your license is revoked, you must return the software materials and any copies or exiracts that you have made to us
immediately. You may not (i} sublicense, self, lease, distribute or (except with respect to your employees or agents) provide
access to any of the online services or sofiware materials to any third party, (i) use the online services or software materials
in a service bureau, time-sharing, outsourcing or similar arrangement, (iii) use the online services or softwaré materials in any
mamner that is not expressly permitted by the agreement, (iv) modify, decompile, reverse engineer, disassemble or create
derivative works from the online services or software materials or {v) take any actions or engage in any conduct that violates
our rights {or those of our vendor) with respect to the online services or software materials.

{C) Proprietary Rights. Except as otherwise set forth in the software materials or the relevant service
schedule, we or our vendor retain all ownership and other rights in the online services and software materials and in any
related trade secrets, copyrights and other inteilectual property rights. In addition, you acknowledge that the online services
and software materials are confidential information that belongs to us or to our vendor. You will not disclose or otherwise
make any of the online services or software material available to any person other than your employees or agents that need to
use the online services or software materials in order for you to use the services, and you will instruct those employees or
agents to keep the online services and software materials confidential by using the same care and discretion that you use with
respect to your own confidential property and trade secrets.

(D} Accounts at other Institutions. Some of our online services have the ability to access information
concerning accounts at other financial institutions, In order for you to take advantage of this functionality, you must give
written instructions to the other financial institution(s) o make information regarding those accounts available to us and the
other financial institution(s) must give us written instructions to make that information available to you through one of our
online services. We are not responsible for any inaccuracies in any information provided by the other financial institution(s)
or for any errors or delays in any service caused by the other financial institution(s).

{E) No_Guarantees or Responsibility. We make no guarantees and have no responsibility with respect to
(i} the operation of any online service being uninterrupted, error free or free from program limitations, (it} defects in the
online services or any information provided through them, (iif) the online services or the servers that make them available
being free of viruses, disabling devices or other harmful components, {(iv) any information or reports that are transmitted over
the Internet or sent by e-mail or other elecironic method remaining confidential or being accurate), or (v) any person gaining
unauthorized access to the online services, unless we failed to meet owr standard of care in giving that person an authorization
code. If an online service is not available or you are unabile to access an online service, you agree to use another method
(such as written instructions) to access your accounts or use the services. '
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9. Your Equipment, Communications Capabilities and Software. Several of the services require you fo have
certain equipment, communications capabilities or software. You are responsibie for providing and maintaining (at your cost
and expense) any equipment, communications capabilities or software (other than software we provide in connection with
certain of our services) necessary for any of the services that you use. It is your responsibility to insure that the equipment,
communications capabilities and sofiware you select are compatible with those that we use from time to time to provide the
services, We have no responsibility if any equipment, communications capabililies or software that you use is defective or is
not compatible with ours, even if you have told us what equipment, communications capabilities and software you intend to
use or we have previously approved its use.

10. Financial EDL. Financial EDI refers to the electronic exchange of payments, payment-related information and other
financial data in formats that meet agreed standards. The financial EDI services that we offer falf into three categories: (i)
payment initiation or “integrated payables,” (iiy payment receipt or “electronic receivables delivery,” and (iii} financial
reporting services. Each is described below:

(a) Qur integrated payzbles EDI service allows us to accept an electronic file from you that is used to
initiate entries through our ACH service and/or create paper checks through our payment outsourcing service,

{b) Our elecironic receivables EDI service allows us to send you a formatted text report or electronic
file to report payment and payment-related data from our ACH and or lockbox services to you in various formats.

{c) Our financial reporting EDI service allows you to send and receive electronic files to support our
account reconciliation, controlled payment and positive payment services (both issue and paid item files), our ACH
fraud control service (anthorization records) and our accousnt analysis service.

Files we receive from you or send to you must be in a format that we have tested and agreed to and must be sent or
received by the deadlines specified for the relevant service that we separately disclosed to you so that we can perform the
necessary edits and forward the files for the relevant payment or imformation purposes, The terms and conditions for each
service that is utilized through an EDI file continue to apply.

11. Fraud Detection/Deterrence. Payment system fraud has increased dramatically in recent years due to a rmumber of
factors. From time to time we may make certain products and services that are designed to detect and/or deter payment
system fraud available to you.” While no preduct or service will be completely effective, we believe that the products and
services we offer will reduce the likelihood of certain types of Frandulent transactions occlrring in your accounts. As a
result, you agree that if you fail to implement any of these products or services, (a) you will be precluded from asseriing any
claims against us with respect to any unauthorized, altered, counterfeit or other fraudulent transactions occurring in your
accounis that the product or service was designed to detect or deter, (b) we will not be required to recredit your accounts or
otherwise have any Hability for such transactions, and (¢} vou will indemmify us for any loss or expense (including, without
limitation, reasonable attorneys’ fees to the extent permitted by law) relating in any way to such trapsactions, so jong as we
otherwise satisfied our duty of care with respect to the other aspects of such transactions.

12. Fees and Expenses. You will pay us all fees that we disclose to you for any of the services that you use. We may
change or add new fees for services from time to time. If you continue to use the service after the change becomes effective,
you agree to pay the new fees. In addition, you agree to pay any out-of-pocket expenses we incur in performing the services
for vou, including any communication, access, transmission and data processing charges. Your accounts are also subject to
the fees set forth in the schedule of fees described in the rules and regulations. We may change those fees by following the
procedures set forth in the rules and regulations. We may collect any fees or expenses by debiting your accounts with us,
offsetting those amounts against any earnings credits relating to any analysis of vour deposit accounts, or other applicable
methed. We reserve the right to charge inierest on any amounts that are not paid within 30 calendar days of the due date. We
will apply ali debits, credits and payments first to unpaid interest and then to fees and expenses in the order in which they
were due. If you fail to pay any amount that you owe us under this agreement, we have the option of canceling or suspending
the performance of any further services for you.

13. Term and Termination. Unless a shorter period of notice is provided in the service schedule for a particular
service or we mutually agree {o a shorter period of notice, the agreement will continue in effect until either you or we give 30
calendar days’ prior written notice of termination fo the other party. Any such termination may be for the entire agreement or
only for a particular service. In addition, we may terminate this agreement or any service immediately and without giving
you prior written notice if (a) you violate this agreement, (b) any representation or warranty you make to us fails to be true
and correct in any material respect, (¢} we believe in good faith that there has been a material adverse change in vour
financial or business condition, {d} you make a general assignment for the benefit of creditors or become a debtor in any
bankruptey or other insolvency or liquidation proceeding, (e) we determine that changes in apphcable laws, regulations,
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clearing house rules or funds transfer system rules have made it impracticable for us to perform under the agreement
generally or with respect to a particular service or (f) any of the circumstances described in clause (g) or {h) of Section 4 of
this master agreement occurs. Even though the agreement may be terminated entirely or with respect to a particular service,
all provisions relating to your indemnification obligations, your obligations concerning confidential information and
limitations on our liability will continue to apply and will survive termination. You also continue to be liable for any
obligations that you incured prior to the termination of the agreement or any service, those that you incur in the process of
terminating the agreement or a particular service and for any outstanding transactions.

14. Your Representations and Warranties, You represent and warrant to us that (a) you are duly organized, validly
axisting and in good standing under the laws of your state of organization, (b} you have full power and authority to carry on
your business and to enter info and perform your obligations under the agreement, (c) you have taken all actions necessary to
enter into and perform your obligations under the agreement, {d) all resolutions or other authorizations you have given to us
are frue, accurate and complete in all material respects, (&) all assumed or fictitious names that you use have been duly
registered or filed with the applicable governmental authorities, (f) you have obtained all necessary consents or authorizations
for you to enter into the agreement, {(g) this agreement is legally binding on you, (h} each person whose name is written or
printed on your delegation of authority, if vou have executed one, or any resclution or other separate written autherization
concerning the agreement or any service has complefe authority to bind you in all transactions refating to the agreement or
any service, (1) you are neither bankrupt nor insolvent nor have you made an assignment for the benefit of creditors or sought
the protection of any bankruptcy, inselvency or liguidation proceeding, nor de you have the present intention to do so, () you
have not commenced any dissolution proceedings and no governmental authority having jurisdiction over you has served a
notice of its intent to suspend or revoke your operations, and (k) the agreement does not violate any law, regulation or
agreement to which you are a party. You also make the representations and warranties that are set forth in the service

schedule for any service that you use. You agree to immediately notify us if any representation or warranty you make to us is
no longer true.

15. Liability and Indemnification.

{A) Your Duty of Care. You must exercise good faith and ordinary care in performing your obligations
under the agreement. In addition, you must promptly examine each written or electronic confirmation, report, periodic
statement, notice or other document refaied to any services and notify us of any egror, omission or other discrepancy reflected
in such confirmation, report, pertodic statement, notice or document within 30 days (or such shorter period of time specified
in the relevant service schedule) after we send or make it available to you.

(B) Qur Duty of Care. In performing the services for you, vou agree that we are not acting as a fiduciary
for you or for your benefit and that our responsibility is imited to acting in good faith and exercising ordinary care. In that
regard, the services have several unique characteristics that relate to our duty of care. For example, most of the services
imvolve large volumes of items or transactions that are processed in a highly automated environment. The procedures set
forth in the service schedule for each service have been designed in light of those characteristics to maximize your ability to
use that service in an efficient manner while minimizing your cost and inconvenience. You agree that the procedures for
each service are commercially reasonable and that we will be deemed to have exercised ordinary care if we substantially
comply with the procedures. You also agree that clerical errors, mistakes in judgment, and occasional or unintentional
deviations by us from the procedures will not be deemed to constitute a failure on our part to exercise ordinary care. You
also agree that we will not be deemed to have failed to exercise ordinary care with respect to any error, delay or failure to
perform that is caused by (i) fire, natural disaster, strike, civil unrest, terrorism, failure of computer or communications
faciiities, (ii) the acts or omissions of any third party (including any Federal Reserve Bank, clearing house or funds transfer

system) or (i) any circumstance beyond our reasonable control or for which we do not have responsibility under the
agreement.

{C) Conditions on Qur Liability. We will have no liability to you unless we fail to satisfy our duty of care
as described above. If we fail to satisfy our duty of care, you agree to the maximum extent permitted by law that we will
have no liability for anv losses or damages resulting from that failure unless (i) you have satisfied your duty of care as
described above (including vour duty to discover and report any error, omission or other discrepancy reflected in any
confirmation, report, periodic statement, notice or document to us within the applicable period), (i) you promptly give us
written proof of your lesses or damages and cooperate with us in investigating the error, omission or other discrepancy and
vour losses or damages, and (iii) you bring any claim, action or proceeding against us with respect to any error, omission or
discrepancy within one year after it occurred (in that regard, if the error, omission or discrepancy is a repetitive one, all such

errors, omissions or discrepancies will be deemed to have occurred on the date of the first such error, omission or
discrepancy).
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(D} Limits on Qur Liability. If we fail to satisfy our duty of care and you have satisfied the conditions 1o
our liability, both as described above, then you agree to the maximum extent permitted by law that our liability to you will be
limited to any of your monetary losses or damages that are a direct result of that failure, up to the lesser of (i) the amount of
the transaction to which the error, omission or other discrepancy relates or (ii) the amount of the fees that you have paid us
for the service in question for the 6 months preceding the month in which the failure occurred. You also agree to the
maximum exient permitted by law that we will never be liable to you for any indirect, consequential, special, punitive or
exemplary losses or damages, without regard to the form of your claim or action or whether your claim is in contract, tort or
otherwise, and even if we knew such losses or damages were possible or likely. To the extent we are required by applicable
law to pay you interest on any amount for which we are Hable under this section, that interest will be determined by using the
“federal funds rate” we paid at the close of business on each day during the period beginning on the day such failure occurred
unti] we have paid you the fuli amount of our liability. If we reimburse you for any losses or damages, you agree to transfer
all of your rights relating to the transactions in question to us and to assist us in any efforts or legal actions that we may take
to recover those amounts from any third party.

(E) Disclaimer of Warranties. To the maximum extent permifted by law, we disclaim all
representations and warranties of any kind, whether express or implied, with respect {o the services, the software
materials, the oniine services, and any equipment or software that you use in counection with the services, including
the implied warranties of merchantability, fitness for a particular purpose, title and non-infringement.

{F) Your Indemnification Oblizations. To the extent permitted by law and unless finally determined by 2
court or arbitrator having proper jurisdiction to have been caused by our negligence or intentional misconduct, yvou agree to
defend, indemnify, protect and hold us and our officers, directors, employees, aftorneys, agents and representatives harmless
from and against any and all liabilities, claims, damages, losses, demands, fines (such as fines imposed by any Federal
Reserve Bark, clearing house or funds transfer system), judgments, disputes, costs, charges and expenses {(including litigation
expenses, other costs of investigation or defense and reasonable altorneys’ fees) which relate in any way to the services or the
agreement (such as those caused by: (i} vour failure to comply in a significant manner with any of the terms and conditions of
the agreement, (i} the failure of any of the representations or warranties that you make to us to be true and correct in any
material respects at any time or (iil} any instructions you give us). This obligation to indemnify, defend and hold harmiess is
limited to the extent provided under Section 768.28, Fla. Stats. This provision shall not be construed as waiving any defense,
immunity from or Hmitation of liability which you might be entitled fo, including but not limited to sovereign immunity.

16. Arbitration. Either you or we have the right to require that any dispute, controversy or claim arising out of
or relating fo the agreeiment or any breach, termination or invalidity thereof, including any dispute concerning the
scope of this arbitration clause, be settled by binding arbitration in accordance with Title 9 of the United States Code
and the Commercial Arbitration Rules of the American Arbitration Association (the “Rules™). Any arbitration
proceeding will be conducted before a panel of three neutral arbitrators, or one neutral arbitrator if the amount in
dispute does not exceed $500,000, all of whom must be attorneys engaged in the practice of banking law for ten years
or more. You and we will each select one arbitrator, or if the arbitration is conducted by only one arbitrator you and
we will jointly select the arbitrator. The arbitrator that you select and the arbitrator that we seleet will, within ten
days of their appointment, select a third, neutral arbitrator. In the event that they are unable to de so, you, we or
either of our attorneys may request the American Arbifration Association to appoint the third neutral arbitrator.
Prior to the commencement of hearings, each of the arbitrators appointed must take an oath of impartiality.
Judgment upon any award rendered by the arbitrators may be entered and enforced by any court of competent
jurisdiction, The place of the arbitration will be in Florida. In rendering any award the arbitrators will determine
the rights and obligations of the parties in accordance with the laws of the state governing this agreement. The
arbitrators are not empowered to award damages in excess of the amounts expressly provided for by this master
agreement. All statutes of limitation that would otherwise apply fo a judicial action will apply to any arbitration or
reference proceeding under the agreement. The arbitrators must award o the prevailing party, if any, as determined
by the arbitrators, all of its costs and fees. “Costs and fees” means zll reasonable pre-award expenses of the
arbitration, including the arbitrator’s fee, travel expenses, out-of-pocket expenses such as copying and telephone,
court costs, witness fees and attorneys’ fees. Neither vou nor we may disciose the existence, content or result of any
arbitration under the agreement without the prior written consent of the other.

17. Jury Trial Waiver. You and we both knowingly, voluntarily, intentionally and irrevecably waive any right to
a trial by jury with respect to any litigation based on, arising out of or relating to the agreement, the services, or any
other document, instrument, transaction, course of conduct, course of dealing, statements (whether verbal or written)
or your or our actions. This provision is a material inducement for us to enter into the agreement. You also

Non-Standard — Town of Davie Revised 03/2008
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acknowledge that none of our representatives or agents has represented that we would not seek to enforce this jury
trial waiver in the event of any litigation.

18. ' Miscellaneous.

(A} Notices. Any notices under the agreement may be given by mail, personal delivery, fax or other
electronic notification. We may use the most recent address (including e-mail or other electronic addresses) for you shown in
our records. Any notice we send you will be effective when sent or we otherwise make the notice available to you through an

online service. You must sead any notices to us {0 your treasury management services sales officer. Any notice you send us
is effective when we actually receive it.

(B} Severability. Any provision of the agreement that is invalid or unenforceable in any jurisdiction will,
as to such jurisdiction and to the extent of such invalidity or unenforceability, be deemed replaced with a valid and

enforceable provision as similar as possible to the one replaced and all of the remaining provisions of the agreement will
remain in full force and effect.

(Cy Binding Agreement/Benefit. The agreement binds and benefits both you and us and our respective
legal representatives, successors and assigns. The agreement is not for the benefit of any third party, and no third party has
any right against either you or us under the agreement. '

M Entire Apreement. The agreement is the complete and exclusive statement of the agreement between
you and us with respect to the services, The agreement supersedes any prior written or oral agreements.

(E) Headings. The headings used in the agreement are for reference purposes only and should not be
considered when interpreting the agreement,

(F) Assignment. You may not assign the agreement or any of your rights or duties under it to any third
party without our prior writlen consent. We may assign the agreement to any of our affiliates or successors or to any other
person or entity in connection with a sale of assets without obtaining your consent. In addition, we may delegate our duties
under the agreement to third party vendors without giving you notice of, or obtaining vour consent (o, such delegation.

(G) Applicable Law_and Jurisdiction. The agreement is governed by and should be interpreted in
accordance with the applicable federal laws and the internal laws of the state of Florida. You consent to the exclusive
jurisdiction and venue of any court located in that state, '

() Attornevs Fees. The prevailing party in any proceeding arising out of or relating to the agreement is
entitled to recover its attorney’s fees and costs, in addition o any other remedy it maybe entitled to under appiicable law.

) Telephonie Communications. You consent to the recording of telephone conversations of your
personne! in connection with the agreement and assume responsibility for obtaining the consent of, and giving notice to, such
persomnei. The decision to record any telephone conversation is solely at cur discretion and we will not have any liability for
failing to do so in any particular circumstance.

&) Remedies. The rights, powers, remedies and privileges provided for you in the agreement are vour
“sole and exclusive rights, powers, remedies and privileges with respect to the services and any failure by us to perform the
services in accordance with the terms of the agreement. The rights, powers, remedies and privileges provided for us in the
agreement are in addition to any rights, powers, remedies and privileges with respect to the services or any failure by you to
comply with the terms of the agreement that we have under applicable law or ctherwise, and we may exercise any or all of
those rights, powers, remedies and privileges in any order.

(K) No Waiver of Rights. A failure or delay by us in exercising any right, power or privilege in respect of
the agreemeant will not be presumed to operate as a waiver of that or any other right, power or privilege, and a single or partial
exercise by us of any right, power or privilege will not be presumed to preciude any subsequent or further exercise by us of
that or any other right, power or privilege.

(L) No Strict Construction. Tn the event an ambiguity or question of intent or interpretation of the
agreement arises, the agreement should be construed as if you and we both drafied the agreement, and no presumption or.
burden of proof favoring or disfavoring any party by virtue of the authorship of any provisions of the agreement will apply.

(M) Financial Accommodation. You acknowledge that the agreement is an agreement to provide a
“financial accommodation” as that term s defined in the federal bankruptey laws and, as a result, that neither you nor any

bankruptcy trastee {(including you when acting as a debtor-in-possession} have the ability to assume or reject the agreement
as an executory contract.
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(N) Financial Statements. You agree fo provide us with financial statements and other financial
information that we may reasonably request from time to time.

{O) Our Records. You agree that our records regarding the features and accounts that you have asked us to
include in our implementation of your setup for any service (including the implementation/setup forms for that service) will
be deemed correct and will control in the event of any dispute regarding your setup for that service. This provision applies
even if we have not given you a copy of those records or vou have not signed any documents included in those records.

(P Authority for Other Entities. If you ask us to inclade accounts that belong to another person or entity
in our implementation of your setup for the services, then (a} you represent and warrant to us that the other persen or entity
has given you authority to access its accounts through use of any service to the same extent as if vou owned them, (b) each
reference to “you” or “your” in the agreement will be deemed to be a coliective reference to vou and each other persen or
entity whose accounts are inchuded in our implementation of your sefup for the services, (¢} all of the terms and conditions set
forth in the agreement will apply to the accounts as if you owned them, (d) each person who is authorized to act on your
behalf with respect to a service is also authorized to act on your behalf to the same extent with respect to the accounts of each
other person or entity whose accounts are included in our implementation of your setup for that service, and () vou and each
other person or entity whose accounts are included in our implementation of vour setup for the services are jointly and
severally liable for all indemnification, confidentiality and other cbligations to us under the agreement. We may require
written confirmation from the other person or entity that it has authorized you to include its accounts in our implementation
of your setup for the services and you agree {o notify us immediately if that authority is revoked or changed.

IN WITNESS WHEREOF, the parties have executed this Agreement as of the date noted below.

SunTrusf Bank Town of Davie
By By:
Name: Name: Tom Truex
Title: Title: Mayor
Date:
Non-Standard ~ Town of Davie Revised 03/2008
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xé?’f/////é: SunTRrUST EXHIBIT A TO ACH SERVICE SCHEDULE

This is an exhibit to the Automated Clearing House or “ACH" service schedule. Terms that are defined in the ACH service schedule have the same
meanings when used in this exhibit. By completing, signing and giving this exhibit to us, you are instructing us to inciude in your setup fer ACH service
the designated accounts, authorized representatives and third party processors, as indicated in the following tables.

Client Name
Town of Davie

Section I: Account Numbers — List below all account numbers tobe used as a setlement source of debits or credits for entries.

1. 0417006260478 2. 3.
4. 5. 6.

Section li: Authorized Representative(s}-—Provide the information requested inthe following tabie for:each person:who is to be-an
authorized representaiive. You must select 'one of both of the checkboxes in the table for each atithorized representative in order to
give that authorized representative the appropriate authorities. If no checkboxes are selected, an authotized representative wm not be
given any authorities. See instructions for further details. . '

Authorized to

After Hours Submit Submit

Name Phone Number Phone Number Reversais/ Control

Deletions Totals™
1. Richard Boyhan (information Systems) 954-797-1008 X X
| 2. Tamecka McKay 954-797-2068 é B4
| 3. Susan DeSantis {Utilities) ! 954-797-1068 | X X
. 4. Andrea Hanna (Utilities} L 954.797-1067
5. Chelsie Wilson (Payroll) 954-797-1055 X
6. Margoth Steinberg {Payrolh) 954-797-1057 > B

*OTM Pass-Through or existing Direct Transmission clients only

Section i Thzrd -Party Processor You:request that the fo!lowang '-:t': d party processor deliver or transmit aritries to us: on"-your
behalf. You shall be responsible for all ‘acts -and/or.omissions of su third-party processor. We may efect:not o accep
demgnatmn of athird- -party processor-to-detiver ortransmit entries foi us. o syourbehalf.

Name Phone Number

Address City . State Zip Code

This exhibit has been signed and delivered on your behatf by the person whose name is printed below. That persen represents and warrants to us that
he or she is your authorized representative and that you have taken ali action required by your organizational documents to authorize him or her to sign
and deliver this exhibit on your behalf, This exhibit completely replaces any other ones you have given us in the past with respect to the ACH service.
Any designated account, authorized representatives or third-party processors currently included in your setup for ACH service not listed on this exhibit
will be deleted.

A duplicate or copy of this signed exhibit delivered by you through facsimile or email attachment shall be as effective and enforceable as an original
manually signed exhibit. A digital, electronic or photo static image of this signed document maintained in the SunTrust record retention system shall be
as effective and enforceable as an original manually signed exhibit.

| Authorizedl Signature Dzt
Town of Davie
Name Title: Telephone Number:
Tom Truex Mayor 954.797.1030
Street Address . Gty Slate . ZipiCode
6591 Orange Drive Davie FL 33314
Mailing: Address Gify State’ | Zip Code
SAME :
‘Bank Use Only B _
ACH Name Relationship ID Number Date Received

FPage of

316751 (07/31/07)
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\ﬁ!ﬂ//,ég SUNTRUST CLIENT INSTRUCTIONS FOR COMPLETING EXHIBIT ATO
ACH SERVICE SCHEDULE

Please use the instructions below to complete the ACH Service Schedule Exhibit A. The purpose of the exhibit is 10! document the
acceunt numbers for the accounts for which you need ACH origination capabitiies document your representatives who are authorized
o report your ACH file totals and/or to request deletions or reversals and document any third-party processor you use. Any time you
need to request a change to the designated accounts to your authorized representatives or to your third-party processor you will need
to complete a new Exhibit A, The newly executed Exhibit A will entirely replace any previously submitted Exhibit A,

If you have any gquestions please do not hesitate to contact your Treasury Management Officer or Client Services Specialist for
assistance.

Tips for Completing Exhibit A
! K you are modifying an existing Exhibit A, list all (not just new) accounts for which you need ACH origination capabiiity and

persons you wish to be an Authorized Representatives.

: Phone numbers listed for each user will be used by SunTrust Operations to contact you shouid there be any problems

regarding your ACH file. If this information is incorrect, we may be unable to process your file.

The signer of the Exhibit A must be authorized to sign agreements on behaif of the company according to the Corporate

Resoiution for deposit accounis or Delegation of Authority for Treasury Management Services,

! If you need to list more than six accounts on the Exhibit A, attach the Addendum to ACH Service Schedule —Exhibit A.

: If vou need to list more Authorized Representatives than there is space for on the Exhibit A, please complete additional
Exhibit ‘A’s as needed.

Section |

Account Numbers—List only the account numbers for which you will originate ACH {ransacticns.

Section I

Name. List the name of each of your authorized representatives. Authorized representatives may act on your behalf in differant
capacities. They may: (1) request ACH deletions or reversals and/or {2) verify ACH file totals. The capacities for which they're
authorized refate directly to the day-to-day activities associated with using ACH origination capabilities. As a result, we
recommend that you include only individuals involved in your ACH operations, either in submitting reversal/deletion reguests or
control totals for files.

Depending upon the size of your organization or your operating hours, you may choose to include additional representatives for
coverage in the event we are unable to reach your primary ACH contacts. Failure o provide avaifable, knowledgeable contacts
may result in a fite not being processed in a timely manner,

Phone Number. Indicate each authorized representative’s telephone number including area code and extension. Please also list
an after hours telephone number for use in cases where an individual needs to be reached outside of regular business hours.

Checkboxes. Please note: You must select one or both of the checkboxes in this section for each authorized representative in
order to give that authorized representative the appropriate authorities {Reversal/deletion requests or control totals reporting). At
ieast one autherized representative must be selected to request reversais or deletions.

Reversals/Deletions. Ali clients, regardless of the method in which they send ACH files to us, may need to request the deletion
or reversal of an ACH file or fransaction, If this option is checked, your authorized representatives are given authority to submit
reversal/deletion requests on your behalf.

Contro} Totals. You should only check this box if you send ACH files to SunTrust through Online File Transfer, the Pass-Through
option in Online Treasury Manager, or by existing dial-up Data Transmission,

Clients are required to enter file control totals using the Voice Respeonse Unit (VRU, atso known as "PAL™) prior {o submitting the
file to SunTrust. Files requiring control totals will not be processed if the totals do not match the transmitted file. If this option is
checked on the Exhibit A, an authorized represeniative is given the authority io enter control totals into the PAL VRU and is
individually assigned PIN numbers for the purpose.

316751 (07131107}
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Section lii

Third-Party Progessaor. If you have contracted with a third-party processor (TPP) to submit ACH files on your behalf, enter the
TPP's name, telephone number and address in this section,

Some clients choose to contract with a TPP who wilt take payment/collection information from them and create ACH files on their

behalf. The TPP will send that file to SunTrust on the client's behalf and will be responsible for submitting any applicable file
totals.

If you are sending in the fie directly to us, you do not need to complete this section. Simply leave it blank.

Section IV

Clienf Signature. Enter the following information: Client name, Name of Authorized Signer and Title, Address and Phone
number.

The individual listed in this section must either be listed on your Corporate Resolution for deposit accounts or on the
Delegation of Authority for Treasury Management Services. This person is not required to be one of the authorized
representatives listed in the above section.

Please provide a physical street address for mailing of PIN numbers for controi totals. PN numbers can not be mailed to a post
office box.

316751 (073107
SunTrust Corporate Forms



\ﬁfffV,/Z__/Q SUNTRUST ACH SERVICE SCHEDULE

1. introduction. This service schedule relates to the SunTrust Automated Clearing House or "ACH” service. Throughout this service
schedule, SunTrust Bank is referred to as “we” or “us,” the treasury management services we offer are referred to as the “services,” our treasury
management services master agreement is referred fo as the “master agreement,” and the person or entity using the services is referred to as
"ou."

2. Description of the ACH Service. The ACH service allows you to initiate debit and credit entries through the automated clearing
house, which is a funds transfer system for sending and settling for elecironic entries among participating financial institutions. Details regarding
ACH's functionatity and certain formatting and other technical requirements that you must follow when using the ACH service are provided in the
ACH reference materiais as we update them from time to time.

3. Request for ACH Service. By signing this service schedule, you are requesting thai we act as the originating depository financial
ingtitution or *ODFI” with respect fo entries that you send us or that are sent to us on your behalf. You will be the "originator” for each of those
entries. Your use of the ACH service is subject to the terms and conditions set forth in the master agreement, this service schedule and the ]
other documents described in the master agreement or this service schedule, By signing this service scheduie, you acknowledge that you have
received a copy of, and agree to be bound by, all of those terms and conditions and, in addition, you agree to be bound by the rules (as defined
below).

4. Definitions. The foliowing terms have the specified meanings for purpose of this service schedufe:

“ACH operator” means a Federal Reserve Bank or other entity that provides clearing, deiivery and settiement services for entries, as
further defined in the rules.

“Authorized representative” means each persen identified on the version of Exhibit A that is in effect at the relevant time as being
authorized to give us instructions or to verify entry file fotals.

“Batch” means entries that have been grouped together and that have the same effective entry date and entry code and that settle to
the same designated account. ‘

“Business day" means Monday through Friday, excluding banking holidays.

“Cut-off deadline” means the time on a business day by which we must receive an entry for processing on that business day as we
update it from time to time.

“Designated account’ means the account(s) to be used as a settiement source of debits or credits for entries that you have designated
on the version of Exhibit A to this service schedule that is in effect at the relevant ime.

“Effective eniry date” means the date specified in an entry on which you instruct that the payment for that entry is to be made.

“Enfry” means a request for a credit to or a debit from a receiver's deposit account as further defined in the rules and inciudes ail data
we receive from you regarding an entry.

“Entry codes” means the codes that distinguishes the various types of entries, as further defined in the rules.

“Fiie” means a group of entries associated with a given transmittal register and related control tetals, as further defined in the rules.
“Finai settiement’ means the day we post an entry to the account of ejther the RDF| or a Federal Reserve Bank, as applicable.
“instruction” means a direction relating to an entyy that we receive from an authorized representative, including canceling an entry.
“NACHA" means the National Automated Clearing House Assodiation.

“On-us entry” means an entry that credits or debits an account maintained with us.

“Receiver” means the person or entity that has authorized you to initiate & debit or credit entry o the account of that person or entity
maintained at the RDF{ as further defined in the ruies.

“RDF1" means the receiving depository financial institution as further defined in the rules.
*Rules” means the Operating Rules and Operating Guidelines adopted by NACHA, as in effect at the relevant time.

Unless otherwise defined in this service schedule or in the master agreement, terms that are defined in the rules have the meanings
given to those terms in the rules.

5. Transmitting Entries to Us. You may transmit entries and insiructions to us so long as you comply with the rules, the master
agreement, this service schedule, the ACH reference materials and the security procedures. Any enfry you send must be transmitied io us
through one of our onfine services and must comply with the requirements of, and be identified by, the appropriate entry code and comply with
ail ACH record format specifications. You must retain all data en file that we would need to reprocess an entry for at least three business days
after midnight of the effective entry date of that entry and agree to give us that data immediately upon our request. If you use a third-party
processor, then each reference in this service schedute to “you,” includes your third-party processor as appropriate.
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6. OQur Processing of Entries. Except as provided later in this section with respect fo on-us entries, we will process entries and
nstructions that we receive from you and then transmit those entries as the ODF! to an ACH operator, We will transmit the entries to the ACH
operator by its deposit deadline prior to the effective entry date shown in the entries so iong as the ACH operator is open for business on that
day and we receive the entries prior to {a) our cut-off deadline and (b} the number of days required in the ACH reference materials to meet the
effective eniry date shown in the entries. For entries that we receive after those times, we will use reasonable efforts fo transmit the entries by
the ACH operator's next deposit deadiine on a business day on which the ACH operator is open for business. If we receive an on-us entry from
you, we will credit or debit the receiver's account for the entry amount on the effective entry date so long as we receive the eniry prior to {a) cur
cut-off deadline and (b) the number of days required in the ACH reference materials fo meet the effective entry date shown in the entry. For an
on-us eniry that we receive after those times, we will use reasonable efforts to credit or debit the receiver's account on the business day
following such effective entry date. If the effective entry date shown in an enfry that we receive from you Is not a business day, we will process
that entry as if the effective eniry date for that entry was the next business day following the requested effective entry date.

7. Exposure Limits. We reserve the right to establish and change aggregate and individual doliar limits or “exposure fimits” for your
entries and files. We may refuse to process entries or files that exceed these exposure limits, We will tell you what your exposure limits are at
any time upon reguest.

8. Suspension and Rejection of Entries. We may suspend processing of and/or reject an entry, batch or file that {a) does not comply
with the rules, the master agreement, this service schedule, the ACH reference materials or the security procedures or {b) contains an sffective
antry date mora than 14 calendar days after the day we receive it. We may suspend processing or and/or reject an on-us entry for any reason
that would allow that entry to be returned under the rules. We may also suspend processing of andfor reject an entry, batch or file if you fail to
comply with any of your obligations under this service schedule, including your obligation to maintain sufficient available balances in the
designated accouni(s). We may suspend processing of an entry, batch or file without giving you notice. if we reject a batch or an entire file of
eniries, we will notify you no tater than the business day on which the entry would have been transmitted to the ACH operator for processing or,
in the case of an on-us entry, its effective entry date. If an individuat eniry is rejected, it will be reported with your returns. [f we reject an entry,
batch or file, you may be required fo resend it.

9. Cancellation and Amendment of Entries. We have no obligation to honor or process any request we receive from you to cancel or
amend an entry once we have received that entry. However, as an accommodation to you, we will use good faith efforts to honor your request
to cancel (but not to amend) an entry if {a) the reguest complies with the security procedures and {b) we receive your requestatatmeand ina
manner that gives us a reasonable opporiunity to act on it prior to ransmitting the entry to the ACH operator or, in the case of an on-us entry,
prior to crediting or debiting the entry to the receiver's account. We are not Hable if we cannot honor your canceliation reguest. You agree to
reimburse us for any expenses we may incur in aftempting fo honor your cancellation reguest. If you request a canceliation, we will use a
reversing entry in an effort io honor your request except in iimited circumstances where we have the capability to delete the entry, baich or file.

10. Name and Account Number Inconsistency. You must ensure the accuracy of your entries and instructions. if an entry describes
the receiver inconsistently by name and account number, payment may be made by the RDF1 {or, for an on-us entry, by us) on the basis of the
account number, even if that number identifies a person other than the named receiver. You are responsible for any loss agsoclated with such
inconsistency and your obligation to pay us the amount of the enfry is not excused in such circumsiances,

11. Notice of Returned Entries. We give you noiice by onling service, secured e-mail, facsimile or mail promptly after we receive a
returned entry from the ACH operator. We are not obligated to retransmit any retumed entry that we originally transmitted in compliance with
this service schedule. If you want us to retransmit a returned entry to the ACH operator, you must retransmit the entry to us.

12. Notifications of Change. We will give you notice by ontine service, secured e-mail, facsimile or mait of all nofifications of change
relating to your entries within two business days after we receive them. You agree 1o make the required change(s) prior to submitting any
further entries to the applicable receiver's account. If you fail to correct an entry in response to a notification of change, NACHA may impose
fines against you that may be debited direcily against the designated account{s) without prior notice.

13. Security Procedures. You agree to comply with the following security procedures in using the ACH service and agree that these
security procedures are commerciaily reasonable:

(a) System Edit. We will only accept entry files that pass our system edit. That system edit examines various attributes of an
entry file, including the settiement account, the credit or debit nature of the entries contained in the file and the application
identification number contained in the file's header or trailer record. We wili reject any entry file that does not pass our system edit
and will notify an authorized representative of that rejection. You agree that all entry files that pass our system edit will conclusively
he deemed to be authorized by you.

(b PAL Totals. Except for entry files that are fransmitted through certain online services, an authorized representative is
required to verify the total dollar amounts for afl debit entries and, separately, for ait credit entries contained in each entry file. Except
for files transmitted or to be converted into an EDI format, this verification is given through our phone authorization line or "PAL”
system and requires the use of the ACH authorization code that we assign and distribute directly fo your authorized representative, |f
your file is transmitted or to be converted into an EDI format, your authorized representative will be required to provide entry totals to
our £D department by a method that is acceptabie to that depariment. If you use a third-parly processor that sends your entries to us
in a file that also contains entries being inifiated on behalf of other clients, then your third-party processor may give us entry totais on
an aggregate basis for all enfries contained in that file.

{c) Online Services. For entry files or instructions that are transmitted to us through one of our online services, you are
reqguirad to comply with the security procedures for that online service.

(d} Direct Transmissions. For entries transmitied directly through communications software, a logon record with a unique 1D
and password is required. The |D and password are provided with the establishment of the direct transmission product. fyou use a
third-party processor that sends your entries o us in a file that also contains entries being initiated on behalf of other clients, then your
third-party processor will use the |ID and password that we issued to it, rather than ones we issued o you.
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(e} Cancellation Requests. Instructions canceling an entry may be delivered by a facsimile or through certain online services.
We may verify or authenticate any instructions by cailing the authorized representative giving us the instructions or by any other
means we believe to be reascnable in the circumstances, but are under no obligation to do so. We will have no liability for acting on
insfructions we believe in good faith fo have been given by an authorized representative.

() General. We may verify or authenticate any entry or files by confacting you by telephone or by any other method we believe
is reasonabie under the circumstances, but we are under no obligation to do sc. If we are unable to verify or authenticate an entry or
file, we may refuse to process such entry or file. We may change the security procedures by giving you notice of the changes and any
changes will {ake effect immediately upon your receipt of that notice

14, Payment for Entries. You must pay us the amount of each credit entry we have originated on your behalf and we will pay you the
amount of each debit entry that we have criginated on your hehalf, 2l at such times as we may determine. We may, without notice or demand,
(z) debit any designated account for amounts that you owe us under this service schedule and {b) credit any designated account for the amount
of (i} originated debit entries and {ii) returned entries previously debited from any designated account. You must at all times maintain sufficient
available funds in the designated account(s) to cover your payment obligations to us. If your obligations to us at any time exceed the availabie
funds in the desighated account(s), we may refuse {0 process entries unti you deposit sufficlent avaliable funds and/or debit or piace a hold on
funds in any account you maintain with us. We have the right o set off against any amount we owe you, in payment of your obligations to us.

15. Representations for alt Entries. You give us the following representations with respect to every entry you send us: {a) the receiver
designated in that entry authorized you fo initiate the entry and to credit or debit its account in the amount and on the effective eniry date of the
entry, (b) the receiver's authorizaiion is and will remain effective until the receiver's account is debited or credited, (c) the entry conforms to your
obligations under the master agreement, this service schedule, the rules and the ACH reference materials, and (d) the entry complies with and
does not viclate appticabie laws and regulations (including those relating to sanctions programs). You agree to be bound by the rules and
acknowiedge that payment of an entry by the RDFI to the receiver is provisional until the RDF! receives final setilement for such entry and that, if
such settlement is not received, the RDFI wiil be entitled to a refund from the receiver of the amount credited and, in such case, you wili not be
deemed to have paid the receiver the amount of the entry.

16. Additional Representations for Specific Entry Codes. The rules contain special requirements and impose additional obligations on
us when we act as your ODFI with respect to certain entry codes. As a result, we must obtain additional agreemenis and representations from
you with respect 1o those entry codes. Those additional agreements and representations are set forth on Exhibit B fo this service schedule. [f

you send us any of the aentry types described on Exhibit B, you automatically make the additional agreements and representations to us that are
set forth for that entry type on Exhibit B,

17. Notices. Oral notices or communications relating to entries, instructions and this service schedute must be given (a) if to us, to your
treasury management sales officer, treasury management customer service specialist or as otherwise provided in this service schedule or the
ACH reference materials and {b) if to you, to the telephone number you provide in the version of Exiiibit A that is in effect a the relevant time,
Wiitten notices, instructions, directions, confirmations, verifications, or other communications with respect to entries and this service schedule
must be given (a) if to us, to your treasury management sales officer, freasury management customer service specialist or as otherwise provided
in this service schedule or the ACH reference materials and () if to you, at the addresses provided in the version of Exhibit A that is in effect at
the relevant time. You and we may both change our telephone number{s) or address{es} by giving written notice to each other.

Signature. This service schedule has been signed and delivered on your behaif by the person whose name is prinied below. That
person represents and warrants to us that he or she s your authorized representative and that you have taken ail action required by your
organizational documents to authorize him or her fo sign and deliver this service schedule (and any other documents we may require with

respect to the ACH service) on your behalf. This service schedule completely replaces any other ones you have given us in the past with
respect to the ACH service.

A duplicate or copy of this signed service schedule delivered by you through facsimile or email attachment shal! be as effective and
enforceabie as an original manuaily signed service schedule. A digital, electronic or phote static image of this signed document maintained in
the SunTrust record retention system shall be as effeclive and enforceable as an original manuaily signed service schedule.

Clent Name Town of Davie

Authorized

Signature

Print Name Tom Truex : Ciient Address 6591 Orange Drive
Print Title Mayor Davie FL. 33314
Telephone

Number 954 .797.1030

Date , 20
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\1!!”% SUNTRUST ACCOUNT RECONCILIATION SERVICE SCHEDULE

1. . Introduction. This service schedule relates to the SunTrust Account Reconciliation or "ARP” service. Throughout this
service schedule, SunTrust Bank is referred to as “we” or "us,” the treasury management services we offer are referred 1o as the
“services,” our freasuty management services master agreement is referred to as the “master agreement,” and the person or
entity using the services is referred to as “you."

2. Description of the ARP Service. The ARP service allows you to facilifate the reconciliation of your accounts by
exchanging information with us regarding checks that you have issued drawn against your accounts. Details regarding the
functionality the ARP service and certain formatting and other technical requirements that you must follow when using the ARP
setvice are provided in the ARP reference materials as we update them from time to time.

3. Regquest for ARP Service. By signing this service schedule, you are requesting that we allow you to use the ARP
service with respect to the accounts that you have or may in the future identify to us and that we have agreed to include in your
setup for the ARP service, Once we have included an account in our implementation of your setup for the ARP service, you
may use the ARP service with respect to those accounts. Your use of the ARP service is subject to the terms and conditions set
forth in the master agreement, this service schedule and the other documents described in the master agreement or this service

scheduie. By signing this service schedule, you acknowiedge that you have received a copy of, and agree to be bound by, all of
those terms and conditions.

4, -‘Operation of the Service. You must telt us which ARP service you desire for each account that is included in your
setup for the ARP service. Except as otherwise provided in this service schedule or the ARP reference materials, all check,
deposit or other information exchanged between us in connection with the ARP service will be transmitted electronically in the
format we specify. Check, deposit and other information you send us must be transmitted to us no iater than the cutoff time for
such information reflected in the ARP reference materials. You may select a monthly, weekly or bi-weekly statement cycle for
each account included in your setup for the ARP service. If you fail to designate a statement cutoff on our ARP calendar, the
statement cycle will be monthly with a cutoff at the end of the calendar month.

5. Suspension of Service. You agree that you will be in material breach of the terms of this service schedule if you
repeatedly fail to meet any of the deadlines described above. In addition to any other rights we may have under this the
agreement or applicable law, we may immediately suspend your use of the ARP service,

Signature. This service schedule has been signed and delivered on your behalf by the person whose name is printed
below. That person represents and warrants to us that he or she is your authorized representative and that you have taken all
action required by your organizational documents to authorize him or her to sign and deliver this service schedule (and any
other documents we may require with respect to the ARP service) on your behalf. This service schedule compietely replaces
any other ones you have given us in the past with respect to the ARP service.

A duplicate or copy of this signed service schedule delivered by you through facsimile or emait attachment shall be as
effective and enforceable as an original manually signed service schedule. A digital, electronic or photo static image of this
signed document maintained in the SunTrust record retention system shali be as effective and enforceable as an original
manually signed service schedule.

Ciient Name Town of Davie

Authorized Signature

Client
Print Name Tom Truex Address 6591 Orange Drive
Print Title Mayor Davie Fl. 33314
Telephone
Number 954.797.1030
Date ., 20
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\;ﬁfr’//éé SUNTRUST CASH VAULT SERVICE SCHEDULE

1. Introduction. This service schedule relates to the SunTrust Cash Vault service. Throughout this service schedule, SunTrust Bank is
referred to as “we” or “us,” the treasury management services we offer are referred {o as the “services,” our freasury management services
master agreement is referred to as the “master agreement,” and the person or entity using the services is referred to as "you.”

2. Description of the Cash Vault Service. The cash vault service is designed to facilitate your cash and deposit needs. Details
regarding the cash vault service's functionality and certain requirements that you must follow when using the cash vault service are provided in
the cash vault reference materials as we update them from time fo fime.

3. Request for Cash Vault Service. By signing this service schedule, you are requesting that we allow you to use the cash vault
service with respect to the accounts and locations that you have or may in the future identify to us and that we have agreed to include in your
setup for the cash vault service. Once we have included the identified accounts and focations in our implementation of your setup for the cash
vault service, you may use the cash vault service with respect to those accounts and locations. Your use of the cash vault service is subject 1o
the terms and conditions set forth in the master agreement, this service scheduls and the other documents described in the master agreement
or this service schedule. By signing this service schedule, you acknowledge that you have received a copy of, and agree to be bound by, ali of
those terms and conditions.

4. Definitions. The following terms have the specified meanings for the purposes of this service schedule:

“Account” means the account(s) that you have designated to us in writing in a form that is acceptable to us to which deposits wili be -
made and from which cash orders will be funded.

“Armored courier” means the armored courier you select that uses secure, marked vehicles and armed personnel to transport deposits
and cash orders.

“Authorized user” means any person that you are deemed to have authorized to piace cash orders up to the order limit, inciuding each
person that you have designated to us as an authorized user in writing in a form that is acceptable to us.

“Business day” means Monday through Friday, excluding holidays that we observe.
“Cash orders™ means those orders you give us for the delivery of U.S. coins or currency by armored courier.
“Cash vault(s)” means the cash vauit(s) that we have designated as serving your business location(s).

“Contaminated currency” means any currency which the Federal Reserve Bank ciassifies as contaminated, including any currency
damaged by or exposed to a contaminant hazard (including any chemical, radioactive or biological substances) that may present a
healih or safety risk or that cannot be processed under normal operating procedures,

‘Deposits” means deposits of funds that you deliver to the cash vault and are processed in accordance with this service schedule.
“Funds” means U.S. coing, currency, checks and other negetiable items.

“Mutitated coins” means any coins that have been bent or twisied out of shape, punched, clipped, plugged, fused or defaced but that
can be identified as fo genuineness and denomination.

“Mutilated currency” means any currency that has been damaged to the extent that one-half or less of the note remains, or ifs
condition is such that its value is questionable and special examination is required before any exchange is made.

“Order Himit" means the maximum doliar value of cash orders that you have designated o us in writing in a form that is acceptable to
us that may be requested on any business day for each of your locations.

5. Your Obligations in Making Deposits.

(a) You must collect and count funds and place them in a sealed, disposable deposit bag(s) or similarly designed tamper-procf
bag(s) (each such bag is referred to in this service schedule a “sealed deposit”) clearly marked with your name or identification
number, Each sealed deposit must be prepared in accordance with the requirements set forth in the cash vault reference materials.
A deposit ticket listing your name, deposit account number and the amount of funds must be included in gach sealed deposit.

2)] You must cause sealed gdeposits 16 be delivered by the armored courter to the appropriate cash vault for each of your
locations. We may reject, impose a special fee on andfor delay processing of any deposit if (i) the deposit ticket does not match the
amount of the deposit, {ii) the deposit was not prepared in accordance with the requirements set forth in the cash vault reference
materiais, {iii} the deposit is defivered to the wrang cash vault, {iv) the deposit is delivered by anyone other than the armered courier or
{(v) any deposit bag appears to be unsealed or {o have been tampered with.

{c) In the event that we accept deiivery of an unsealed deposit bag or a deposit bag that appears to have been tampered with
{each such bag is referred fo in this service schedule as an “unsealed deposit’), we will give you notice on the day we receive it.
Unless you have previously given us instructions on how to process unsealed deposits, we will not process or take any action
regarding an unseaied deposit until you instruct us in writing regarding iis disposition.
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6. Our Obligations for Processing Deposits.

{a) We will open each sealed deposit, verify the contenis against the deposit tickef and deposit funds to the relevant account.
We will process deposits within 24 hours of delivery to the cash vault. if there is any discrepancy between the total amount of the
deposit reflected by you on the deposit ticket and the amount counted by us, our count wili be final. i we detect any counterfeit or
ilegally altered coins or currency in a deposit, we will forward it to the Secret Service and charge the relevant account for the
difference. A deposit adjustment notice will be senf to you on the day that the discrepancy or counterfeit is discovered.

(b) The relationship of debtor and creditor wilt not exist between you and us until we deposit the funds to your account.

7. Cash Orders. You acknowiedge that each authorized user has authority to place cash orders up to the order limits for delivery to
your location. We may place & “hold” on your account for the amount of a cash order as soon as we receive it, and we wili charge your aceount

for the cash order when we deliver it to the armored courier. We reserve the right to reduce cash orders to maintain our inventory of coins and
currency.

8. Authorization Codes and Security Procedures, if you place cash orders through our voice response unit, one of cur on-lineg
services or ancther automated ordering system, we will provide authorization codes for each of your authorized users. We wilt deliver the
authorization codes directly to each authorized user or to the person(s) you have designated as your “contact” at the reievant physical or
electronic address that you have designated to us in writing in & form that is acceptable to us. The security procedures for cash orders placed
through one of these methods may inctude the requirsment that your authorized users use their authorization codes when placing a cash order,
You agree that those securily procedures are commercially reasonable.

9. Risk of Delivery.

{a) You are solely responsible for engaging the armored courier and assume any and all risks incidental to or arising eut of
selection of the armored carrier, the delivery of deposits to us and the delivery of cash orders to you. We have no responstbility or
liability for a deposit until we accept possession of it from the armored courier (as evidenced by one of our authorized represeniatives
signing the armored courier's manifest acknowledging receipt of a designated number of deposit bags included in the deposit) or for
cash orders after we deliver them fo the armored courier. If & deposit is lost in transit, you are responsibie for recreating that deposit.

{b) The armered courier must be acceptable fo us, in our sole discretion. If we determine, in our sole discretion, that the
armored courier’s service is not satisfactory, we may terminate this service schedule by giving you 10 days notice, unless you have
engaged a new armored courler satisfactory to us, in our scle discretion, within that 10-day pericd.

10. Contaminated and Mutilated Coins or Currency.

(a) Contaminated currency must be delivered to us in a separate sealed, tamper-evident disposable deposit bag, clearly
labeled as “Coniaminated Currency.” You must provide documentation stating the type and extent of the contamination, a breakdown
by denomination of the currency and a deposit slip for the declared vaiue. The deposit bag and 2 copies of the required
documentation must be placed in a second seaied, tamper-evident, disposable deposit bag with stated value recorded on the bag.
We will forward the deposit of contaminated currency fo the Federal Reserve Bank for processing. Once the Federal Reserve Bank
has provided confirmation of value, we will credit your account for the value assigned.

{b) Mutilated coins or currency must be delivered to us in a separate sealed, tamper-avident disposable deposit bag, clearly
labeled as "mutitated coins” or "mutilated currency” as appropriate. You must provide documentation stating the estimated value of
the mutilated ceins or currency, a treak down by denomination of the coins or currency, an exptanation of how the coins cr currency
became mutilated, and a deposit slip for the estimated vaiue of the deposit. The deposit bag and 2 coples of the required
documentation must be placed in a second sealed, tamper-evident, disposable deposit bag with stated value recorded on the bag.
We will forward the deposit of coins to the U.S. Mint and the deposit of mutilated currency to the U.8. Department of the Treasury.
Once the U.S. Mint or the U.S. Department of the Treasury has provided confirmation of the value of the muiilated coins or currency,
we will credit your account for the value assignead,

{c) If there is any discrepancy betwean the value of the contaminated currency or mufilated coins or currency assigned by you
and the amount counted by us or by the Federa! Reserve Bank, U.S. Depariment of the Treasury or the 1).5. Mint, our count or the
count of the Federal Reserve Bank, U.S. Mint or the U.S. Department of the Treasury will be final. We will charge you for any
additional fees charged by the Federal Reserve Bank for processing any contaminated currency, by the U.S. Mint for processing any
mutiiated coins or by the U.S. Department of the Treasury for processing any mutilated currency.

(d) We may refuse tc accept any contaminated coins or mufilaied coins or currency unless we have given our prior approval for
the delivery of such coin or currency. If any contaminated currency or mutilated coins or currency is inciuded in a deposit and not
contained in separate marked deposit bag, we may refuse fo process all or part of the deposit, may return the deposit or the
contaminated currency or mutilated coins or currency contained in the deposit or may refuse to give credit for the contaminated
currency or mutllated coins or currency, and we will charge the account for the amount of any contaminated currency the Federal
Reserve Bank has refused to process for which your account was given provisional credit. We have no liability for the amount of any
contaminated currency or mutitated coins or currency included in any deposit and not contained in a separate marked deposit bag as
required above.
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Signature, This service schedule has been signed and delivered on your behalf by the person whose name is printed beiow. That person
represents and warrants to us that he or she is your authorized representative and that you have taken all action required by your organizationat
documents to authorize him or her to sign and deliver this service schedule (and any other documents we may require with respect to the cash

vault service) on your behalf. This service schedule completely replaces any other ones you have given us in the past with respect to the cash
vault service.

A duplicate or copy of this signed service scheduie delivered by you through facsimile or email attachment shall be as effective and
enforceabie as an ¢riginal manually signed service schedule. A digital, electronic or photo siatic image of this sighed document maintained in
the SunTrust record retention system shall be as effective and enforceable as an original manually signed service schedule.

Ciient Name Town of Davie

Authorized Signaiure

Print Name Tom Truex Cilient Address 6591 Qrange Drive
Print Title Mayor Davie FL 33314
Telephone

Number 854.797.1030

Date , 20
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W% SuNTRUST

This is an exhibit {o the controlled disbursement account service schedule. Terms that are defined in that service
schedule have the same meanings when used in this exhibit. By completing, signing and giving this exhibit to us, you are

EXHIBIT TO CONTROLLED DISBURSEMENT ACCOUNT
SERVICE SCHEDULE

authorizing us to add or delete the disbursement accounts specified in the tabie below from your existing CDA service options.

Check "Add” or "Delete” for each account

Disbursement Account Number

Disbursement Account Title

Add @ Delete 6980607000296 Town of Davie
0 Add o Delete
o Add O Delete
O Add o Delete
0 Add 11 Delete
0 Add 3 Delete
1 Add 3 Delete
O Add [ Delete
1 Add 1 Delete
0 Add 7 Delete

Signature. This exhibit has been signed and delivered on your behalf by the person whose name is printed below.
That person represents and warrants to us that he or she is your authorized representative and that you have taken all action

required by your organizational documents to authorize him or her o sign and deliver this exhibit {and any other documents we

may reguire with respect to the CDA service) on your behalf. This exhibit supplements, but does not replace, any other ones

you have given us in the past with respect to the CDA service.

A duplicate or copy of this signed exhibit delivered by you through facsimile or email attachment shall be as effective
and enforceable as an original manually signed exhibit. A digital, electronic or photo static image of this signed document

maintained in the SunTrust record retention system shall be as effective and enforceable as an original manually signed exhibit.

Client Name Town of Davie

Authorized
Signature

Print Name Tom Truex

Client Address

Print Title Mayor
Telephcne

Number 954.797.1030
Date

Rev. 7/31/2007

, 20

6591 Orange Drive

Davig FL. 33314
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CONTROLLED DISBURSEMENT ACCOUNT
\a"’////é; SUNTRUST SERVICE SCHEDULE

1. Introduction. This service schedule relates to the SunTrust Controlled Disbursement Account or “CDA” service.
Throughout this service schedule, SunTrust Bank is referred fo as “we” or “us,” the treasury management services we offer are
referred 1o as the “services,” our treasury management services master agreement is referred to as the “master agreement”, and
the perscon or entity using the services is referred to as “you.”

2. Description of the CDA Service. The CDA service allows you to improve control over daily cash requirements by -
allowing you to defer funding of check disbursements until the day they are presented for payment.

3. Request for the CDA Service. By signing this service schedule, you are requesting that we allow you to use the CDA
service with respect to the disbursement accounts that are identified on the version of the exhibit that is in effect at the relevant
time. Once we have included a disbursement account in our implementation of your setup for the CDA service and completed
tesiing of your checks for that account, you may use the CDA service with respect to that disbursement account. Your use of
the CDA service is subject to the terms and conditions set forth in the master agreement, this service schedule and the other
documents described in the master agreement or this service schedule. By signing this service schedule, you acknowledge that
you have received a copy of, and agree to be bound by, all of those terms and conditicns.

4, Operation of the CDA Service.

(a) As a part of our implementation of your setup for the CDA service, we will provide you with a set of
specifications that checks issued against a disbursement account must meet. These specifications include specific routing
number and magnetic ink encoding requirements that must be met in order for the CDA service to operate correctly. Using
checks that do not meet these specificafions can result in daily out-of-balance sifuations in a disbursement account. You must
give us voided sample checks for each disbursement account so that we may test those checks for compliance with the
specifications. Once we complete our testing, we will send you a notice that your sample checks are acceptable or that they fail
to meet our specifications. You may not issue checks against a disbursement account untif you have received a notice from us
that your sample checks for that account are acceptable.

)] On each banking day, we wili make information available to you regarding the total dollar amount of all checks
that have been presented for payment against each disbursement account that day before the controlled disbursement reporting
fime(s) that we separately disclose to you from time to time. We will make this information available to you through one of our
online services.

(c} You understand that we provide presentment information to you solely to assist you in funding your
disbursement accounts. The CDA sarvice does not relieve you of the obligation to fund your disbursement accounts
appropriaiely. As a result, you agree fo have sufficient available funds on deposit in each disbursement account {o pay all
checks presentad against that account, whether or not we have notified you of the presentment of those checks. If the
presentment information is not available by the reporting time, you should consider using an estimate based on historical
information. The disbursement account may be funded by a fransfer of available balances from another account with us, a wire
transfer of funds from an account at anocther financial institution, or an approved line of credit from us. Whatever method is
used, we must recelve that funding by the funding deadline(s) that we separately disclose to you from time to time. In the event
a disbursement account is not adequately funded on the date of preseniment, we may return items for which there are not
sufficient funds or, if we have previcusly approved a line of credit to you, we may extend credit to you in an arnount sufficient to
cover such items.

(d) i any ACH or other electronic debits are presented against a disbursement account, those debits may not be
included in the information we provide you regarding daily presentments. in that event, you must adjust your funding of the
disbursement account to cover the ACH or other electronic debits.

{€) You agree and understand that the purpose of the CDA service is to improve control over daily cash
requirements by aliowing you to defer funding of check disbursements until the day they are presented for payment, and not to
delay the collection of funds by the payees.

5. Duration and Changing of Options. Once we have received an exhibit from you and included the information from it
in our implementation of your setup for the CDA service, it remains in effect until (a) this service schedule or the agreement is
terminated or (b) you complete, sign and give us another exhibit that adds to or deletes from your previous selections and we
have had a reasonabie time to act on that exhibit before we receive the relevant checks. Letters or other forms of
communication will not be accepted. Each exhibit modifies your then-existing CDA service options on an incremental basis,

meaning that each CDA service option you have previously selected remains in place unless you specifically change it on an
exhibit.

6. Termination. We may terminate the CDA service immediately by giving you written notice of the termination. You

may terminate the CDA service by giving us written notice of the termination, provided that any termination by you will not be
effective until we have had a reasonable time to act on your notice,
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Signature. This service schedule has been signed and delivered on your behalf by the person whose name is printed
below. That person represents and warrants tc us that he or she is your authorized representative and that you have taken all
action required by your organizational documents to authorize hirm or her fo sign and deliver this service schedule (and any
other documents we may reguire with respect to the CDA service) on your behalf. This service schedule completely replaces
any other onas you have given us in the past with respect to the CDA service.

A duplicate or copy of this signed service schedule delivered by you through facsimile or email attachment shall be
as effective and enforceable as an original manually signed service schedule. A digital, electronic or photo static image of this
signed document maintained in the SunTrust record retention system shall be as effective and enforceable as an original
manually signed service schedule.

Client Name  Town of Davie

Authorized
Signature

Client
Print Name Tom Truex Address 6591 Orange Drive

Print Title Mayor Davie FL 33314

Telephone
Number 954.797.1030

Date , 20
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W Z SUNTRUST ONLINE COURIER SERVICE SCHEDULE
1. Infroduction. This service scheduie relates to the SunTrust Online Courier or “OLC" service. Throughout this service schedule,
SunTrust Bank is referred to as “we” or “us,” the treasury management services we offer are referred to as the “services,” our freasury

management services master agreem ent 1s referred to as the "master agreement,” and the person or entity using the services is referred to as
“you.”

2. Description of the OLC Service. The OLC service is an information reporting service that is available over the internet or dedicated
telephone lines. 1tis one of the oniing services described in the master agreement. Details regarding OLC's functionality and certain formatting
and other fechnical requirements that you must follow when using the OLC service are provided in the OLC reference materials as we update
them from time to time.

3. Request for OLC Service. By signing this service schedule, you are requesiing that we allow you to use the OLC service with
respect to the accounts and services that you have or may in the future identify to us and that we have agreed to include in your set up for the
OLC service. Once we have included an account ar servige in our implamentation of your setup for the OLC service, you may use the OLC
service 1o obtain infarmation regarding that account or service. Your use of the OLC service is subject fo the terms and conditions set forth in
the masier agreement, this service schedule and the other documents described in the master agreement or this service schedule. By signing
this service schedule, you acknowledge that you have received a copy of, and agree to be bound by, afl of those terms and conditions.

4, Designation of Security Administrator and Contact. in order to use the OLC service, you must designaie a person who will act as
your OL.C security administrator and a person who will act as your OLC contact. These people will have all of the rights and responsibilities
described in the master agreement. Please provide all of the information required below for your OLC security administrator and OLC contact.

If you want {o change any of this information, you will need to complete, sign and give us a new service scheduie. Letters or other forms of
communication wili not be accepted.

OLC Security Administrator:

Name: Carol Menke Address: 6591 Orange Drive

Title: Deputy Budget & Finance Director Davie FL. 33314
Teiephone No.: 054,797.1050

After Hours Tele. No.:

Facsimile No.: 054.797.1049 Email Address:  carol_menke@davie-fl.gov
OLC Contact:

Name; SAME Address: SAME

Title:

Telephone No.;

After Hours Tele. No.:

Facsimile No. Email Address:

5. Fees. Fees for the OLC service will be charged to:

Account Name Town of Davie Account Number 0417006260478

6. Security Procedures. The security procedures for the OLC service inctude the requirement that your users log on to the GLC service

using the authorization codes that will be supplied by your security administrator as described in the master agreement. You agree that these
security procedures are commercially reascnable.

Signature. This service schedule has been signed and delivered on your behalf by the person whose name is printed below. That
persen represents and warrants to us that he or she is your authorized representative and that you have taken alt action required by your
organizational documents to authorize him or her to sign and deliver this service schedule (and any other documents we may require with
respect to the OLC service) on your behalf. This service schedule completely replaces any other ones you have given us in the past with
respect to the OLC service.

A duplicate or copy of this signed service schedule delivered by you through facsimile or email attachment shall be as effective and enforceable

as an original manually signed service schedule. A digital, electronic or photo static image of this signed document maintained in the SunTrust
record retention system shall be as effective and enforceabie as an original manually signed service schedule,

Ciient Town of Davie

Authorized Signature

Print Name Tom Truex A dg'fi;’;; 6591 Orange Drive
Print Title Mayor Davie FL 33314
Telephone Number 854.797.1030

Date , 20
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‘,MK//Z SUNTRUST ONLINE FILE TRANSFER SERVICE SCHEDULE

1. Introduction. This servzce schedule refates 1o the SunTrust Online File Transfer or “CFT” service. Throughou{ this service scheduie,
SunTrust Bank is referred to as “we” or “us,” the treasury management services we offer are referred to as the "services,” our treasury
management services master agreemeﬂt is referrad to as the “master agreement,” and the person or entity using the services is referred 1o as
“you.”

2. Description of the OFT Service. The OFT service is an Internet-based data fransmission service. It is one of the online services
described in the master agreement. Details regarding OF T's functionality and certain formatting and other technical requirements that you must
foilow when using the OF T service are provided in the OF T reference materials as we update them from time to time,

3. Request for OFT Service. By signing this service schedute, you are requesting that we allow you to use the OFT service with
respect to the accounts and services that you have or may in the future identify to us and that we have agreed to include in your set up for the
OFT service. Once we have included an account or service in our impiementation of your setup for the OF T service, you may use the OF T
service to transmit or receive datz files o or from us with respect to that account or service. Your use of the OFT service is subject to the terms
and conditions set forth in the master agreement, this service schedule and the other documents described in the master agreement or this

service schedula. By signing this service scheduie, you acknowledge that you have received a copy of, and agree to be bound by, afl of those
terms and ceonditions.

4, Multiple Authorization Cades. OFT authorization codes are not tied to any particular account or service. As a result, you should
understand that if multiple sets of OF T authorization codes have been issued, any set of authorization codes may be used to transmit files
through the OFT service for any service or account that we have included in your set up for the- OFT service, whether or not the specific
authorization codes being used were intended to be used with the particular account or service.

5. Designation of Contact. in order to use the OFT service, you must designate at least one person who will act as your CF T contact.
This person will have all of the rights and responsibilities described in the master agreement. If you name only one such person, then that
person will act as your OF T contact for ail accounts and services included in your set up for the OFT service, even i not all of those accounts
and services are listed below. If you want a separate OFT contact for one or more accounts and services, or if you want to name & backup OFT
contact for all accounts and services, then you must name each of those separate or backup OFT contacts below. Please provide all of the
information required below for your OFT contact(s). If you want to change any of this information, you WI|| need to complete, sign and give us a
new senice schedule. Letters or other forms of communication will not be accepied.

OFT Contact{s):

Name: Richard Boyhan Telephone No.: 954-797-1008
Accounts/Services: | ali applicable accounts After Hours Tele. No.:

Name: Tamecka McKay Telephone No.: 954-797-2068
Accounts/Services: | all applicable acoounts After Hours Tele. No.:

6. Fees. Fees for the OFT service will be charged to:

Account Name  © Account Number

7. Security Procedures. The security procedures for the OFT service include the requirement that your users log on to the OFT service

using the authorization codes that we supply to your OFT contact{s) as described in the master agreement. In that regard, we will replace the
password portion of an authorization code upon your reguest. We will do so by calling the felephone number of your OFT contact (s} iisted
above and giving the new password to the person answering the phone at that number. You agree that we may give the new password to
anyone we believe in good faith is your authorized employee or agent. You agree that these security procedures are commercially reasonable.

Signature. This service schedule has been signed and delivered on your behalf by the person whose name is printed below. That persen
represents and warrants to us that he or she is your authorized representative and that you have taken all action required by your organizational
documents to authorize him or her to sign and defiver this service schedule (and any other documents we may require with respect to the OFT

service) on your behalf. This service scheduie completely replaces any other ones you have given us in the past with respect o the OFT
service.

A duplicate or copy of this signed service schedule delivered by you through facsimile or email attachment shall be as effective and enforceable
as an original manually signed service schedule. A digital, etectronic or photo static image of this signed document maintained in the SunTrust
record retention systerh shall be as effective and enforceable as an original manually signed service schedule.

Client Town of Davie

Authorized Signature

Print Name Tom Truex Client Address 6591 Orange Drive
Print Titie Mayor ' Davie FL 33314
Telephone Number 954.797.1030

Date .20

Rev. 7/31/07 ' Page 1 of 1
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POSITIVE PAY AND REVERSE POSITIVE PAY
v"’f////;:,ﬁ SUNTRUST SERVICE SCHEDULE

1. Introduction. This service schedule relates to the SunTrust Positive Pay ("PPY”) and Reverse Pasitive Pay ("RPPY")
service. Throughout this service schedule, SunTrust Bank is referred to as “we” or “us,” the treasury management services we
offer are referred to as the “services,” our treasury management services master agreement is referred to as the *master
agreement,” and the person or entity using the services is referred to as “you.”

2. Description of the PPY and RPPY Services. The PPY and RPPY services allow you to give us instructions {o return
certain checks that you believe may be fraudulent or not validly issued. Details regarding the functionality the PPY and RPPY
services and certain formatting and other technical requirements that you must foliow when using the PPY or RPPY service are
provided in the PPY and RPPY reference materials as we update them from fime to time.

3. Request for PPY or RPPY Service. By signing this service schedule, you are requesting that we allow you to use the
PPY or RPPY service with respect {o the accounts that are identified on the version of the exhibit that is in effect at the relevant
time. Once we have included the identified accounts in our implementation of your setup for the PPY or RPPY service, you may
use the PPY or RPPY service (as applicable} with respect to those accounts. Your use of the PPY and RPPY services is
subject to the terms and conditions set forth in the master agreement, this service schedule and the cther documents described
in the master agreement or this service schedule. By signing this service schedule, you acknowledge that you have received a
copy of, and agree to be bound by, ali of those terms and conditions.

4. Selection of Service Options. You may select the PPY or RPPY service for each account as described below. Your

selection of an option for an account is reflected by the table in which you list that account on the version the exhibit that is in
effect at the relevant time.

{(a} Positive Pay or “PPY” Service Option.
(1) Prasentment Processing. With the PPY service, you must fransmit an issue file to us on each day on which

you have issued any checks against any account that is included in your setup for the PPY service, We must receive that issue
file by the issue deadline set forth in the PPY reference materials. and it must contain all of the information set forth in the PPY
reference materials with respect to each check you issued that day. You may send us a separate issue file for each account, or
you may send us an aggregate issue file for alt of the accounts that are included in your setup for the PPY service. Once we
have received your issue file, we will compare the information in that issue file with the information in our systems with respect to
checks (A) that have been presented to us through normal check clearing channels for payment against the relevant account
and that we have posted to the relevant account, and {B) for which we have provisionally settled. You authorize us {o finally pay
and charge against the relevant account, each check that maiches the information in your issue file. We wilt notify you of each
presented check that is not included in the issue file that we received from you or that refiects information that does not match
the information in the issue file we received from you. The checks that are not listed or for which the information does not match
are referred to as "mismatched chaecks.” You must instruct us to pay or return each mismatched check by the payment decision
deadline setforth in the PPY reference materials. Your instructions must contain all of the information with respect to each
mismaiched check set forth in the PPY reference materials. You may elect one of two ways for us to deal with mismatched
items if you fail- to give us a pay or return decision by the payment decision deadline. Under the “return default” opiion, you
authorize us to return each mismatched check unpaid unless we receive an instruction from you to pay it before the payment
decision deadline except (A) as otherwise provided below for checks presented over the counter in one of our branches and

(B) mismatched checks that we believe in good faith result solely from encoding errors. Under the “pay default” option, you
authorize us to finally pay each mismatched check and charge it against the relevant account uniess we receive an instruction
from you to return it before the payment decision deadline. Your election of these options is reflected by the boxes that are
checked on the version of the exhibit that is in effect at the relevant time. We may give you the option of not providing
information in your issue file on one or more check attributes that the PPY service is capable of matching. Of course, not
matching all available check attributes increases the risk that a fraudulent check will not be detected as a mismatched check.

As a result, if you make the business decision of not providing information in your issue file with respect to ali availabie check
attributes, you agree that, in addition to the other limits on our liability provided by this service schedule, we will not be liable for
paying any check that is fraudulent with respect to the atiributes for which you failed to provide us information, so long as we
otherwise satisfied our duty of care with respect to the other aspects of the PPY service in processing that check.

(i Telier Access Service. As part of the PPY service, we can also make your issue files available to our
branches tc assist our tellers in cashing checks. This is referred to ags "teller access.” if a check presented for payment over the
counter in cne of cur branches against an account that uses teller access (A) is presented before we have received and
processed an issue file for such chack or (B) is a mismatched check, we will attempt to obtain approval for payment of the
mismatched check by calling one of the people you have designated as a “telephone representative” for the relevant account on
the version of the exhibit that is in effect at the relevant time. We will make one attempt to all each telephone representative for
the refevant account until we have reached one of them. Each teiephone representative is authorized to instruct us to pay or
return any mismatched check. If the telephone representative we contact instrucis us to pay the check, then you authorize us to
finally pay the check and charge it against the relevant account. if we are unable to contact a telephone representative, or the
telephone representative we contact does not instruct us to pay the mismatched check, then you authorize us to return the

Rev. 07/31/07 Page 10of 3



check unpaid to the person presenting it to us. Our documentation showing that we contacted or attempted to contact your
telephone representatives will be conclusive evidence that we took the reflected action. Fraud involving checks presented to
teliers for cashing is one of the fastest growing forms of check fraud. Using our teller access service is one of the best ways to
defend against that form of fraud and we strongly encourage you to take advantage of it. However, use of the teller access
service is not mandatory and you may make a business decision to opt out of its use. Of course, opting out of the service
increases the risk that a fraudulent chack may be cashed over the counter in one of our branches. As a result, if you make the
business decision to not name at least one telephone representative for each account for which you have elected the PPY
service, you will be deemed to have opted out of the teller access service for that account and you agree that we will not have
any liability for paying any check presented over the counter in one of our branches, whether or not such check bears a forged
or unauthorized signature or is counterfeit, altered or otherwise fraudulent or not validly issued, so long as we otherwise process
that check in accordance with our standard check cashing procedures.

(b) Reverse Positive Pay or "RPPY” Service Option. With the RPPY service, we will provide you with information
on ali checks (i) that have been presented to us through normal check clearing channels for paymert against the relevant
account, {if) and we have posted to the relevant account, and (ili) for which we have provisionally seftted. You must compare
that information with your own information on checks that you have issued from the relevant account. If you determine that a
check included in the information we provide shouid be returned, you must notify us by the payment decision deadline set forth
in the RPPY reference materials.  we do not recelve a notice from you to return & check by the payment decision deadline, you
authorize us to finally pay and charge that check against the relevant account. If you select the RPPY service option, then teller
access is not available. As a result, you agree that if you select the RPPY service for an account we will not have any liability for
paving any check that is presented over the counter in one of our branches, whether or not such check bears a forged or
unauthorized signature or is counterfeit, altered or otherwise frauduient or not validly issued, so long as we otherwise process
that check in accordance with our standard check cashing procedures. Similarly, if you select the RPPY sarvice option, we may
not provide you information for all check attributes that the PPY service is capable of matching. Of course, not matching all
available check attributes increases the risk that a fraudulent check will not be detected as a mismatched check. As a result,
you agree that, in addition to the other limits on our liability provided in this service schedule, if you select the RPPY service for
an account, then we will not be tiable for paying any check that is fraudulent with respect to the attributes for which we do not
provide you information, so jong as we otherwise satisfied our duty of care with respect 1o the other aspects of the RPPY service
in processing that check.

5. Transmission of information. We will fransmit information regarding mismatches (for the PPY service) and
information regarding checks that have posted to your account {for the RPPY service) to you by using certain of our online
services. You must transmit your issue files (if you select the PPY service) and your pay or retumn decisions (for both the PPY
and RPPY services) to us by using cettain of our online services. Your issue files and pay or return decisions must be in a
format we have approved. i the relevant online service is not available, then we will transmit the relevant information to you by
facsimile at the facsimile number iisted for the relevant authorized representative on the version of the exhibit that is in effect at

the relevant time and you must transmil your issue files and/or your pay or return decision to us by facsimile at the facsimile
nurmber we specify.

6. Limits on Our Liability. You acknowledge that we will rely completely on information and instructions you give us in
providing the PPY and RPPY services to you and that we are not required to inspect any attribute of a check (other than those
included in the relevant issue file) that is processed through the PPY or RPPY service. As a result, you agree that in addition to
any fimitations on our liability under the agreement, we will not have any liability for (a) following instructions we receive from any
persor: we believe in good faith is one of your authorized representatives or telephone representatives or (b) paying or returming
any check in accordance with the terms of this service schedule, including any check that (i) bears a forged or unauthorized
signature or is counterfeit or otherwise not validly issued or (i) is altered or otherwise fraudulent with respect to an attribute that
the PPY or RPPY service is designed to match. Moreover, you acknowledge that the PPY service is not a substitute for our
stop payment service and you agree not to report an item as "void” if you have released the item.

7. Suspension of Service. You agree that you will be in material breach of the terms of this service schedule if you
repeatedly fail to meet any of the deadlines described in the PPY reference materials or have an excessive number of checks
not reported on your issue file for the PPY service or for which the information is not consistent with our information on checks
that have been presented against the relevant account. in addition fo any other rights we may have under this the agreement or
appiicable taw, we may immediately suspend your use of the PPY or RPPY services.

Rev. 07/34/07 Page 2 of 3



Signature. This service schedule has been signed and delivered on your behalf by the person whose name is printed
below. That person represents and warrants to us that he or she is your authorized representative and that you have taken all
action reguired by your organizational documents to authorize him or her to sign and deliver this service schedule {and any
other documents we may require with respect to the PPY or RPPY service) on your behalf. This service schedule completely
replaces any other ones you have given us in the past with respect to the PPY or RPPY service.

A duplicate or copy of this signed service schedule delivered by you through facsimile or email attachment shall be as
effective and enforceable as an original manually signed service schedule. A digital, electronic or photo static image of this
signed document maintained in the SunTrust record retention system shall be as effective and enforceable as an original
manually signed service schedule.

Client Name  Town of Davie

Authotized
Signature

Print Name Tom Truex : Client Address 6591 Orange Drive

Print Title Mayor Davie FL 33314

Telephone
Number 954.797.1030

Date , 20

Rev. 07/31/07 ' Page 3 of 3



\M/Kg SUNTRUST

EXHIBIT TO ZERO BALANCE ACCOUNT SERVICE SCHEDULE

This is an exhibit to the zere balance account or “ZBA” service schedule. Terms that are defined in the ZBA senvice schedule have the
same meanings when used in this exhibit. By completing, signing and giving this exhibit fo us, you are authorizing us to add to or delete from
your existing ZBA service options as indicated in the following tables. Compiete the appropriate table to add or delete a ZBA service selection. If
you do not specify a target balance for a subsidiary account (or a master account for which there is a super master account), then the target
balange for that account will be deemed to be zero.

Super Master Accounts:

Check "Add” or
Delete” for each

account Account # Account Titie
o Add 0O Delete
Master Accounts:
Check "Add” or Zero or Target Super Master
Delete” Balance Amount | Account {if
for each account Account # Account Title (if applicable) applicable}
Add [ Delete | 0417006260478 Town of Davie SNA NA
o Add o Delete
g Add 0 Delete
| OAdd [ Delete
Subsidiary Accounts:
Check “Add" or g
Delete” ! Zero or Target
for each account Account # Account Title Balance Amount | Master Account
' ®Add 1 Delete | 5990607000296 Town of Davie $0.00 0417006260478
-_m Add 3 Delete | 0417006260489 Town of Davie payroll account $0.00 0417006260478
O Add 0 Delete 3
0O Add 0 Delete $
o Add O Delete $
B Add 0 Delete $
| DAdd O Delete $
| DAdd 1 Delete | | $

Signature. This exhibit has been signed and delivered on your behalf by the person whose name is printed below. That person represents and
warranis 1o us that he or she is your authorized representative and that you have taken ali action required by your organizational documents to
authorize him or her to sign and deliver this exhibit on your behalf. This exhibit supplements, but does not replace, any other cnes you have given

us in the past with respect to the ZBA service.

A dupiicate or copy of this signed exhibit delivered by you through facsimile or email attachment shall be as effective and enforceable as an
criginal manually signed exhibit. A digital, electrenic or photo static image of this signed document maintained in the SunTrust record retention
sysiem shall be as effective and enforceable as an original manually signed exhibit.

Client

Town of Davie

Authorized Signature

Print Name

Print Title
Telephone Number
Date

Rev. 07/31/07

Tom Truex

Client Address

Mayor

954.797.1030

3 20

6591 Orange Drive

Davie FL 33314
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\W/é/-: SUNTRUST ZERO BALANCE ACCOUNT SERVICE SCHEDULE

1. introduction. This service schedule relates to the SunTrust Zero Balance Account or “ZBA” service. Throughout this service
schedule, SunTrust Bark is referred to as “we” or “us,” the treasury management services we offer are referred to as the “services,” our freasury

management services master agreement is referred to as the "master agreement,” and the person or entity using the services is referred to as
“you.”

2. Description of the ZBA Service. The ZBA service allows you to manage your cash flow by aggregating debit and credit entries from
one or more zero balance or “subsidiary” accounts fo a master account on a daily basis.

3. Request for the ZBA Service. By signing this service schedule, you are requesting that we allow you to use the ZBA service with
respect fo the accounts that you identify on one or more exhibits to this service schedule. Once we have included an account in our
implementation of your setup for the ZBA service, you may use the ZBA service with respect to that account. Your use of the ZBA service is
subject to the terms and conditions set forth in the master agreement, this service schedule and the other documents described in the master
agrsement or this service schedule. By signing this service schedule, you acknowledge that you have received a copy of, and agree to be
bound by, ali of those terms and conditions. ’ '

4. Daily Posting and Funding. At the end of each banking day, we will transfer all debit and credit entries that were posted to a
subsidiary account that banking day to the master account for that subsidiary account as identified on the relevant exhibit, so that each
subsidiary acceunt has a zero ledger balance {or the target ledger balance, if any, indicated for that subsidiary account on the relevant exhibit) at
the end of each banking day. We will do this by posting to the relevant master account & single debit entry equal to the total amount of aif
checks, drafts, withdrawals and other debits (if any) in each subsidiary account, and a single credit entry equal to the total amount of ali
deposits. fransfers and other credits {if any) in each subsidiary account or, at your option, we will post to the relevant master account a single
entry equal to the net debit or credit activity in each subsidiary account. When we post these eniries to a master account, we will also post
offsetting entries to the relevant subsidiary account. You agree to maintain sufficient available batances at all times in each master account
identified on the relevant exhibit to cover any debit activity (and any target iedger balances) of ali subsidiary accounts funded by that master
account as well as any debits presented direcily against that master account. We are not obligated to pay checks, drafts, withdrawal requests or
other debits presented against a master account or a subsidiary account unless there are sufficient availabie funds on deposit in the applicable
master account. You agree that we may fund subsidiary account activity from the appilicable master account identified on the relevant exhibit
whether or not the ownership and/or authorized signors of the subsidiary account are the same as those for the master account.

5. Super Master Accounts. if you have identified 2 super master account on the relevant exhibit, any mastar aceount funded by the
super master account will be treated as a subsidiary account of that super master account.

8. Duration and Changing of Options. Once we have recelved an exivibit from you and included the information from ifin our
impiementation of your setup for the ZBA service, it remains in effect and we will post the total of all debits and the total of all credits {or, at your
option, the netamount of ail debits and credits) from each subsidiary account to the rejlevant master account in accordance with the selections
you make on that exhibit untll {a) this service schedule or the agresment is terminated or (b) you complete, sign and give us another exhibit that
deletes from your previcus selections and we have had a reasonable time to act on that exhibit before we receive the relevant debits or credits.
Letters or other forms of communication will not be accepted. Each exhibit modifies your then-existing ZBA service oplions on an incremental
basis, meaning that each ZBA service option you have previously selected remains in place unless you specifically change it on an exhibit.

7. Termination of Service. We may terminate the ZBA service immediately by giving you written notice of the termination. You may
terminate the ZBA service by giving us written nofice of the termination, provided that any termination by you will not be effective until we have
had a reasonable time to act on your notice.

A duplicate or copy of this signed service schedule delivered by you through facsimile or email attachment shall be as effective and enforceable
as an originaf manually signed service schedule. A digital, electronic or photo static image of this signed document maintained in the SunTrust
record retention system shall be as effective and enforceabie as an original manually signed service schedule.

Client Name Town of Davie

Authorizeg

Signature

Print Name Tom Truex Client Address 8591 Orange Drive
Print Title Mayor Davie FL. 33314
Telephone

Number 954.797 1030

Date .20
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“;;/f///“/_j SunNTRUST SCANNABLE LOCKBOX SERVICE SCHEDULE

1. Introduction. This service schedule relates to the SunTrust Scannable Lockbox or "SL.B” service. Throughout this
service schedule, SunTrust Bank is referred to as “we” or “us,” the treasury management services we offer are referred to as the
“services,” our treasury management services master agreement is referred fo as the “master agreement,” and the person or
entity using the services is referred to as "you.”

2. Description of the SLB Service. The SLB service is designed to facilitate the receipt and processing of your
accounts receivable remittances. Detalls regarding SLB's functionality and certain formatting and other technical requirements

that you must follow when using the SLB service are provided in the SLB reference materials as we update them from fime fo
time,

3. (a) Request for SLB Service. By signing this service schedule, you are requesting that we allow you to use the
SLB service with respect to the accounts that you have or may in the future identify to us and that we have agreed to include in
your setup for the SLB service. Once we have included the identified account(s) in our implementation of your setup for the SLB
service, we will send you an implementation notice containing the relevant account number(s) and corresponding fockbox
number{s). We will also send you a copy of your initial lockbox operating instructions and wilt update those instructions from
time to time based on information you give us. To the extent you elect to have us process items that are not accompanied by
coupons threugh our wholesale lockbox system, we will also give you a copy of the instructions for that system. Once we send
you a copy of the initial instructions, we will begin providing the SLB service for you with respect to the account(s} described in
those instructions. Your use of the SLB service is subject to the terms and conditions set forth in the master agreement, this
service schedule and the other documents described in the master agreement or this service schedule. By signing this service
schedule, you acknowledge that you have received a copy of, and agree to be bound by, all of those tarms and conditions.

(b} Reguest for Image Services. The Image services enable you o view images of checks and remitiance
payment information that are received through your lockbox. You can access these images and transaction information through
Image Browser, Image CD ROM and/or Image Transmission file. Details regarding these services, their functionaiity and certain
requirements that you must follow when using the image services are provided in the Image reference matedials as they are
updated from time to time.

By the authorized signer initialing next to one or more of the Image services, you are requesting that we provide:

Image Browser - intemet-based access to your lockbox images and data with flexible viewing parameters and search
capability for check and document information using a specific date or several search criteria, administrative management over
users and their access privileges, Web-accessible historical data, exportable transaction information, check and document
images that can be emailed directly from this Image service and annotation tools that can be used to create notes or highlight
information on check or document images that can be saved for future reference. Batch Download, Full Text Search and
Remitter Keying capabilities are also available as additional service selections. You must designate a security administrator
respensible for setting up and maintaining your users’ access o the Image Browser service. We will assign a unique user-
specific user ID and password to this designated administrator and enable access to Image Browser service for the lockbox
accounts which have been set up for you. if you implement image archival services as part of your Image Browser service and
your Image Browser service is later terminated, you authorize us to create a CD ROM of your archived data and mail it to you.

image CD ROM - after delivery by mail, you have access to your iockbox images along with index fields of
information for long term archival purposes. CD ROM of lockbex images can be downioaded onto your computer. You must
designate a security administrator responsible for downloading the software used to access the CD ROM of your lockbox
images. The CD ROM will be encrypted to protect your data during transit in the mail. We will assign a unigue PIN number that
your security administrator will use to de-encrypt and access the CD ROM,

Image Transmission file - customized access to your lockbox images along with index fields of information that can
be downioaded directly into your Accounts Receivable systems. Image Transmission files are encrypted and are transmitted
using File Transfer Protocol (FTP). You must designate a technical contact responsibie for receiving or retrieving your Image
Transmission files. You will retrieve your image Transmission files by accessing a FTP site and by using the unique user 1D and
password assigned to your company. If you elect for us to “push” your image Transmission files to you, you can provide us the
information needed o access your compuler system fo deliver the files. We will send the URL. address and the user 1D and
password to the person you designate as your contact.

You agree that the security procedures for each of the Image services you select are commercially reasonable.

4, Processing of Deposits. We will establish one or more post office boxes or “lockboxes” in your name as described in
the implementation notice{s). On each banking day after a lockbox has been established, we will process the checks, drafts and
money orders (all of which are referred fo as “items”) received in'a lockbox in accordance with the instructions in effect at the
relevant firne and send you deposit advices for those items.

{a) Automated Processing System. We process items through the use of autornated systems. You must design
your remittance documents (which are referred to as “coupons”) to include supporting documentation containing the information
required for us to identify and validate items for automated processing. We will test the performance of your coupons and wilt
only begin providing the SLB service to you only upon the satisfactory completion of the test.
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{b) ltemns With Coupons. We will process items that are accompanied by coupons automatically for deposit into
the relevant account. We will not inspect these iterns for payee name, drawer signature, date, or for items and/or accompanying
correspondence containing “payment in full” or other similar payment dispute language. We will not be liable for processing or
depositing items without inspecting them for issues relating 1o any of these atfributes.

(¢} items Without Coupons. ltems that are not accompanied by coupons will be returned to you or processed
manually as directed in the instructions. If we process items, we will use good faith efforts to inspect them as follows: (i} an item
containing & payee name that does not reasonably correspond with your accentable payee list {if you have given us one) will be
handled in accordance with the instructions in effect at the relevant time; and (i} if an item contains inconsistent written and
numeric amounts, the item will be deposited for the written amount unless the instructions that are in effect at the relevant time
direct otherwise. You agree that we do not fail to exercise good faith efforts to inspect an item solely because we processitin a
manner inconsistent with this paragraph. We will not inspect (i) any processed item for the drawer's signature or date or (i)
unless otherwise agreed in writing and in exchange for the payment of a separate per item fee, any processed item and/or
accompanying correspondence for “payment in full” or other similar payment dispute language. We will not be liable for any loss
resulting from processing any such items, including any items we may inspect for *“payment in full” or similar payment dispute
language under a separate written agreement. As a part of processing an item, we will enter data regarding certain aspects of
an itemn (such as the drawer's name and the account invoice number shown on the item) into the data file you will receive. You
agree thal we will not be liable for good faith errots in any of that data.

(d) Endorsement. We will endorse items for deposit with our standard lockbox endorsement and deposit them to
the relevant account. We will not be liable for any loss relating to our failure to endorse an item properly.

{e) Stop File. You may give us a file of items that you do nof want us fo process. Your file must be in the format
and contain the information that we separately disclose fo you from fime to time with respect to each item that you do not want
us to process and we must receive it a reasonable pericd of time before the items in question are received in a lockbox. We will
use good faith efforts to stop processing items described in your file and retum them to you, but we will not have any liability if
we process any such item.

H Forwarding ltems. If you receive an item that should have been delivered to a lockbox, you may forward it to
our lockbox department, We will process ali such items (whether accompanied by a coupon or not) automatically and without

inspecting them. If you have more than one lockbox, you must designate the lockbox through which we should process the
item.

(g} Cash and Other Property. We will deposit any cash received in a lockbox into the relevant account. Any
praperty other than items, cash and related remittance materials received in a lockbox will be sent to you. You agree that we
have no liability for any cash or other property received in a lockbox.

{h) Data Files. On each banking day, we will make a data file regarding the items processed in each lockbox that
day available to you through one of cur online services. The data file will be in the format and will contain the information
described in the SLB reference materials and the instructions in effect at the relevant time. We will make this information

available on each banking day by the reporting time(s) disclosed in the SLB reference materials and the instructions in effect at
the relevant time.

5. Remittance Materials. We will destroy the coupens within 5 days after we receive them. We will only return
correspondence and other materials (“original remittance materials™) received in a lockbox to you ¥ the instructions in effect at
the relevant time direct us to return those materials. We will destroy the original remittance materials within & days after we
receive them. Once we destroy the original remittance materials, the images of them that we may capture during their
processing will be the only source of infoermation about their contents. You agree that we will have no liability for any missed
image or if any image we capture is not legible.

6. Affiliate Deposits. If you have not given us an acceptable payee list, you represent and warrant to us that you have
the authority to have each item received in a lockbox endorsed and deposited into your account(s), even if the payee name on
an item is not your name as shown in the signature block of this service schedule. In addition, if you have given us an
acceptable payee list, you represent and warrant to us that i any name on that lst that is a separate legail entity (rather than
merely a “d/b/a” or trade name that you use), you have authority from that entity to have items payabie to if endorsed and
deposited into your account{s). You agree to provide us with satisfactory evidence of that authority upon request.

7. Return items. Unless otherwise stated in the instructions, we will handle dishonored or returned items in accordance
with our rules and reguiations for deposit accounts in effect at the relevant time.

8. Termination. If this service schedule or the agreement is terminated, we will complete the processing of items we
received prior to the termination date. For a period of ninety days after the termination date, we will forward all lockbox

remitfances to you or as you may otherwise direct in writing. After that time, we will stamp all remittances “refused” and return
them to the sender.
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Signature. This service schedule has been signed and delivered on your behalf by the person whose name is printed
below. That person represents and warrants to us that he or she is your authorized representative and that you have taken all
action required by your organizational documents to authorize him or her to sign and deliver this service schedule (and any -
other documents we may require with respect to the SLB service} on your behalf. This service schedule completely replaces
any other iockbox service schedules you have given us in the past with respect to the SLB service.

A duplicate or copy of this signed service schedule delivered by you through facsimile or email attachment shall be as effective
and enforceable as an original manually signed service schedule. A digital, electronic or phote static image of this signed
document maintained in the SunTrust record retention system shall be as effective and enforceable as an original manually
signed service schedule. :

Client Name  Town of Davie

Authorized
Signature

Print Name Tom Truex Client Address 6591 Orange Drive

Print Title Mayor Davie FL. 33314

Telephone
Number 954.797.1030

Date , 20
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